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El Observatorio Fiscal existe para analizar 
la tributación y el gasto en Colombia desde 
una perspectiva ciudadana, antes que gremial 
o gubernamental. 7$+*0&*('8)#+'+-)89'%(*%
#:#+-)8$0('%*)#+;+#:<$%$0- *'#+#)"%$+$#('+<:='+-)0+0)#)(%)#>+;+'+-)0)-$%+ .)#+3$8?#+
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Queremos proporcionar 
una visión general 
del sistema de salud 
colombiano, explicando 
sus principales componentes, 
sus fuentes de financiamiento, 
y proponiendo una mirada 
a sus fortalezas y debilidades. 

También queremos 
que la ciudadanía comprenda 
mejor sus derechos y deberes 
en cuanto al acceso a servicios 
de salud. 

Esta guía ciudadana 
es una herramienta para promover 
la transparencia en el sistema 
y la rendición de cuentas al Estado, 
que contribuya a mejorar 
su eficiencia y calidad.
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INTRODUCCIÓN: ¿PARA  
QUÉ UN SISTEMA DE SALUD?
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-!*4( *0)( )&)"#3!)( ,#( )!*+,( )#( "&#$,#$( !( /!-#%#-( #$(3!:0-( 0(3#$0-(3#,&,!( !( ,0)((
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8 9

%030(/!-"#(,#*(!)#7+-!3&#$"04()&$0( "!38&>$(%'30(02-#%#-*!)<(@0-(#;#3/*04(+$!(/08*!%&'$( ;05#$(:(
/-&$%&/!*3#$"#(-+-!*("&#$#($#%#)&,!,#)(,#()!*+,(,&2#-#$"#)(!(+$!(/08*!%&'$(3!:0-(.+#(5&5#(#$(%&+,!1
,#)<(N*(/#-2&*(,#(*!)(#$2#-3#,!,#)(,#(%!,!(7-+/0(5!(!()#-(,&2#-#$"#(:(/0-(#$,#(5!$(!("#$#-($#%#)&"!-(
,#()#-5&%&0)(,#()!*+,(,&)"&$"!)<((

3" 4$-$5*',),-$&"&1% ').$&"($".)"&)./("

=!()!*+,(,#(*!(/08*!%&'$()#(5#(!2#%"!,!(/0-(2!%"0-#)(,#*(#$"0-$0(.+#()+/#-!$(*!)(%!/!%&,!,#)(,#*(
)&)"#3!(,#()!*+,<(@0-(#;#3/*04($0("#$#-(!%%#)0(!(!7+!(/0"!8*#(#)(+$(2!%"0-(.+#(!+3#$"!(#*(-&#)70(
,#(#$2#-3#,!,#)(,&7#)"&5!)4(/#-0(,#)!--0**!-()&)"#3!)(,#(!*%!$"!-&**!,0(#)(+$!("!-#!(.+#($0(%0--#)1
/0$,#(!*()&)"#3!(,#()!*+,<(Q$5#-"&-(#$(3#;0-!-(*0)(,#"#-3&$!$"#)(,#(*!()!*+,4(8&#$()#!(3#;0-!$,0(#*(
#"&.+#"!,0(,#( *0)(/-0,+%"0)(!*&3#$"&%&0)(0(,&)3&$+:#$,0( *!(/-0/0-%&'$(,#( *!(/08*!%&'$(.+#( 2+3!4(
#$"-#(0"-0)4(7#$#-!(-#"0-$0)($0()0*0(#$(*!()!*+,(,#(*!(/08*!%&'$4()&$0("!38&>$(#$(*!(%!-7!(2&$!$%&#-!(
,#*()&)"#3!<(R&)3&$+&-(*!(/-08!8&*&,!,(,#(,#)!--0**!-(%0$,&%&0$#)(,#()!*+,(,&)3&$+:#(!()+(5#G(#*(%0)"0(
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N*(7!)"0(#$()!*+,(%-#%#(%0$)"!$"#3#$"#(#$("0,0)(*0)()&)"#3!)(,#()!*+,(,#*(3+$,0<(N)"#(%-#%&3&#$"0(
-#)/0$,#(!(,&2#-#$"#)(-!G0$#)4(.+#(&$%*+:#$(#*(%-#%&3&#$"0(,#(*!(/08*!%&'$4(*!(3#;0-!(,#(*!)("#%$0*01
7C!)(,#()!*+,(E#;<(+$!($+#5!(&$)+*&$!(%0$(+$(/-#%&0(T(5#%#)(3!:0-(!*(,#(*!)(&$)+*&$!)(:!(,&)/0$&8*#)(
#$(#*(3#-%!,0F4(*!(/-03#)!(,#(*!(%08#-"+-!(+$&5#-)!*U4(3!:0-#)(,#3!$,!)(#$(%!*&,!,(/0-(/!-"#(,#(*0)(
%&+,!,!$0)4(#*(%!38&0(,#307-B2&%0(:(,#*(/#-2&*(#/&,#3&0*'7&%0<(N)"#(O*"&30(&$%*+:#(#*(#$5#;#%&3&#$"0(
,#(*!(/08*!%&'$(:(+$(&$%-#3#$"0(#$(*!(/-#5!*#$%&!(/0-(#$2#-3#,!,#)($0("-!$)3&)&8*#)4(%030(#*(%B$1
%#-4(*!(,&!8#"#)(3#**&"+)(0(*!(6&/#-"#$)&'$(!-"#-&!*(:(*!(!/!-&%&'$(,#(8-0"#)(&$+)&"!,0)(,#(#$2#-3#,!,#)(
&$2#%%&0)!)(%030(*!(-#%&#$"#(/!$,#3&!<(=!)($#%#)&,!,#)(:(,#3!$,!)(#$()!*+,(#$("0,0(#*(3+$,0()0$(
/-B%"&%!3#$"#(&*&3&"!,!)(:(%-#%&#$"#)(/#-0(#)(&3/0)&8*#(%+8-&-*0("0,0<(K030(*0(6!()#V!*!,0(#$($+3#1

-0)!)(0/0-"+$&,!,#)(*!(HIJL(WX&$7O$(/!C)4(/0-(3B)(-&%0(
.+#()#!4(#)"B(#$(%!/!%&,!,(,#(/-05##-(!("0,!(*!(/08*!1
%&'$("0,!)(*!)("#%$0*07C!)(0(&$"#-5#$%&0$#)(.+#(/0,-C!$(
3#;0-!-(*!()!*+,(0(/-0*0$7!-(*!(5&,!Y(EHIJ4(SZ[Z4(/<(S[F<(
N)(#$"0$%#)( &3/0)&8*#( -#)/0$,#-(!( "0,!)( *!)(,#3!$1
,!)( ,#( *0)( +)+!-&0)4( &$%*+)0( %0$( &$7-#)0)( %-#%&#$"#)(
,#*()&)"#3!<(N$(0"-!)(/!*!8-!)4(*0)(-#%+-)0)(,#*()&)"#3!(
)0$(#)%!)0)4(*0(.+#(7#$#-!(*!($#%#)&,!,(,#(/-&0-&G!-<(=!(
/-&0-&G!%&'$(#$()!*+,()&7$&2&%!(,#%&,&-4(%030()0%&#,!,4(
.+>($#%#)&,!,#)(,#()!*+,(:(.+>(/-#)"!%&0$#)(!)0%&!1
,!)(!(#)"!)()0$(*!)(3B)(!/-#3&!$"#)4(,#(30,0(.+#()#(
/+#,!$(7!-!$"&G!-(!("0,0)(#$(&7+!*,!,(,#(%0$,&%&0$#)<(
N)"0( /0-( )+/+#)"04( &3/*&%!( ,#%&,&-( .+>( %0$,&%&0$#)( 0(
/-#)"!%&0$#)(,#()!*+,($0()0$("!$(&3/0-"!$"#)4(8&#$()#!(
/0-.+#( )+( %0)"0( #)(3+:( !*"0( 2-#$"#( !( *0)( -#"0-$0)( #$(
)!*+,(.+#(/-05##4(0(/0-.+#(/#)#(!(/-#)#$"!-(-#"0-$0)(
/0)&"&50)4(&3/*&%!-C!(,#;!-(,#(/-05##-(0"-!)(/-#)"!%&0$#)(
#$()!*+,(.+#()0$(3B)(/-&0-&"!-&!)<

N$(K0*038&!4(#A&)"#$(-#"0)(&3/0-"!$"#)(#$(">-3&$0)(,#(
!%%#)0(#2#%"&504(%&#--#(,#(8-#%6!)(#$()!*+,(:(#2&%&#$%&!)<(
J&(8&#$(3B)(,#*(\]^(,#(*!(/08*!%&'$()#(#$%+#$"-!(!2&*&!,!(
!*()&)"#3!4($0("0,0)("&#$#$(%08#-"+-!(#2#%"&5!(#$()!*+,4(
#)"0(#)4($0("0,0)(/+#,#$(-#!*3#$"#(6!%#-(+)0(,#(*0)()#-1
5&%&0)(,#()!*+,(%+!$,0(*0(-#.+&#-#$<(R&%60)(-#"0)()#(%0$1
%#$"-!$(,#(3!$#-!(&3/0-"!$"#(#$(#*(B-#!(-+-!*(,&)/#-)!4(
,0$,#(*0)(,#"#-3&$!$"#)(#$()!*+,(;+#7!$("!38&>$(+$(-0*(
&3/0-"!$"#<(@0-(#;#3/*04(3&#$"-!)(#$(?$"&0.+&!(2!**#%&#1
-0$(_](3+;#-#)(#38!-!G!,!)(/0-(%!,!([ZZ<ZZZ($!%&,0)(
5&50)( #$( #*( !V0( SZSZ4( #$( *!(`+!;&-!4( ,+-!$"#( #*(3&)30(
/#-&0,04(2!**#%&#-0$(SZ_(3+;#-#)(#38!-!G!,!)(/0-(%!,!(
[ZZ<ZZZ($!%&,0)(5&50)<T(a!:(3O*"&/*#)(-!G0$#)(!)0%&!,!)(
!(#)"#(-#)+*"!,0(,#()!*+,4(%030(*!(,&)"!$%&!(/-03#,&0(.+#(
"&#$#$(.+#(-#%0--#-( *!)(3+;#-#)(#38!-!G!,!)(!*(/+#)"0(
,#()!*+,(3B)(%#-%!$04( *!(,&)/0$&8&*&,!,(,#(/+#)"0)(,#(
)!*+,( ,#( )#7+$,0( $&5#*4( %0$( #)/#%&!*&)"!)( E#;<(3>,&%0)(
7&$#%0108)"#"-!)F( :( #*( #.+&/0(/!-!(6!%#-(3B)(/-+#8!)(
,&!7$')"&%!)(E#;<(#%'7-!20)(b(:(%030(5&30)(#$(#*(/+$"0(
!$"#-&0-4(3>,&%0)(#)/#%&!*&)"!)(b(/!-!(6!%#-(#%07-!2C!)F<(

C'$'#)# +)#'F%$&'"1 %)#*'#.'&-$3#'$#
&)(5%@"#%(8-.&)"&'#.'1-"-1'.
+-$# +-/.-$# *'+# $%$&'()# *'# $)+,*#
1-+-(5%)"-#)#+)#D'1A);#

K!)&( *!( "0"!*&,!,( ,#( *0)( %0*038&!$0)( )#( #$%+#$"-!$(
!)#7+-!,0)4( &$,#/#$,&#$"#3#$"#(,#()+(%!/!%&,!,(,#(
/!70<(N)"0(#$(7-!$(3#,&,!(#A/*&%!(.+#(#*(7!)"0(,#(80*1
)&**0( #$( )!*+,( #$( K0*038&!( E#)"0( #)4( 7!)"0( ,&-#%"0( !*(
303#$"0(,#( -#%&8&-( *!( !"#$%&'$( #$( )!*+,F( )#!(,#( *0)(
3B)( 8!;0)( #$( #*(3+$,0<( D$( #)"+,&0( -#%&#$"#( ,#( !"#$
%&'(#)4( +$!( ,#( *!)( -#5&)"!)( !%!,>3&%!)( 3B)( &3/0-1
"!$"#)( #$( )!*+,( ,#*( 3+$,04( &$,&%!( .+#( #*( C$,&%#( ,#(
%08#-"+-!( +$&5#-)!*( #2#%"&5!( /!-!( K0*038&!( #)( ,#( cT(
)08-#( [ZZ4( *0(.+#(+8&%!(!(K0*038&!(%030(+$0(,#( *0)(
/!C)#)(%0$(3!:0-(%08#-"+-!(#2#%"&5!(#$()!*+,(#$("0,!(
*!( -#7&'$]<(d!-&0)( &$,&%!,0-#)( #$( )!*+,(6!$(30)"-!,0(
3#;0-!)(&$$#7!8*#)(!*%!$G!,!)(#$(*0)(O*"&30)([Z(!V0)4(
%030(*!(#)/#-!$G!(,#(5&,!(E,#(c](!(cc(!V0)Fe(:(*!("!)!(
,#(30-"!*&,!,(3!"#-$0(&$2!$"&*(E,#(_](!(_U(3+;#-#)(/0-(
%!,!([ZZ<ZZZ($!%&,0)(5&50)Fc<

H"-0(8+#$(#;#3/*0(/!-!( %0$)&,#-!-( 2+#(#*(3!$#;0(,#(
*!( @!$,#3&!( ,#*( KHdQR1[\<( N$( K0*038&!( *0)( 7!)"0)(
#$( )!*+,(,#( *0)(607!-#)( )&7+&#-0$( )&#$,0(8!;0)( :( *!)(
"!)!)(,#(30-"!*&,!,(2+#-0$()&3&*!-#)(!(*!)(,#(!*7+$0)(
/!C)#)(,#(*!(-#7&'$4(%030(@!-!7+!:(:(I>A&%04(:(3#;01
-#)(.+#(*!)(,#(K6&*#(:(?-7#$"&$!_<(`-!$(/!-"#()#(,#8&'(
!(*!(B7&*(-#)/+#)"!(,#*()&)"#3!(/!-!(/-05##-(+$&,!,#)(
,#(%+&,!,0(&$"#$)&504(!)C(%030(0"-0("&/0(,#(%!3!)(,#(
60)/&"!*&G!%&'$9( "!38&>$( #$( *07-!-( !)#7+-!-( +$( )&)"#1
3!(,#(,&)"-&8+%&'$(!,#%+!,0(/!-!(5!%+$!)(#$("0,0(#*(
/!C)\<(@#)#(!(#)"0)( *07-0)(:(!( *!(%0$2&!$G!(#$(#*(/-01
7-!3!(,#(5!%+$!%&'$4(6!:(#5&,#$%&!(,#(,#)&7+!*,!,#)(
#$(%+!$"0(!(30-"!*&,!,(/0-(-#7&0$#)4(*0(%+!*(-#2*#;!($0(
)0*0( *0)(/#$,&#$"#)(.+#("&#$#(#*()&)"#3!(#$(*!)(G0$!)(
3B)(5+*$#-!8*#)(,#*(/!C)4()&$0("!38&>$(#*(#2#%"0(,#(*0)(
,#"#-3&$!$"#)( )0%&!*#)( #$( )!*+,4(3#$%&0$!,0)( !$"#1
-&0-3#$"#<
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!"#$%#%&' ()*' "+"#,%*' "(,"#-".)*' "' ("' /%,0"' 1'2%3)&"&' ("*' ,)#.4,4)5
#%*'",$6"(%*'.%7%#.%'.%'("',)#*$"#$%'%+"(6",48#'.%('*4*$%2"'.%'*"(6.9'
:*'#%,%*"&4)'%#$%#.%&'%('*4*$%2"'7"&"'4.%#$4/4,"&'*6*'76#$)*'.;<4(%*'1'
7("#$%"&'2%3)&"*9'

¿Cómo opera el sistema 
de salud en Colombia? 

¿Qué proporción 
de los colombianos 
están asegurados 
por el sistema de salud?
 
¿Qué prestaciones en salud 
son garantizadas?
 
¿Cuáles son los retos y cómo 
se compara nuestro sistema 
con el resto del mundo? 

G,'$&.-#$%$&'()#*'#$)+,*#$'#1-"-1'#1-(-#'+#H%$&'()#I'"'.)+#*'#H'/,.%*)*#H-?
1 %)+#'"#H)+,*# JSGSSSK3# 1 .')*-#8-.# +)# +'4# :LL#*'# :MMN;#O'$*'# :MMN#'+#$%$&'()#A)#
1)(5%)*-#$,$&)"1 %)+('"&':L3#8'.-#$'#()"&%'"'"#$,$#8.%"1 %8%-$P#,"%7'.$)+%*)*#'"#+)#
1-5'.&,.)3#'D%1 %'"1 %)#'"#+)#8.'$&)1 %2"#*'#$'.7%1 %-$3#$-+%*).%*)*#'"#+)#D%")"1 %)1 %2"3#
%"&'/.)+%*)*#'"#'+#1, %*)*-#*'#+)#$)+,*3#,"%*)*#*'#+-$#)1 &-.'$#4#8).&%1 %8)1 %2"#*'#+)#
8-5+)1 %2";::#E+#HIHHH##().1)#,"#1)(5%-#%(8-.&)"&'#'"#'+#)11'$-#)+#)$'/,.)(%'"&-#
'"#Q-+-(5%);#E+#$%$&'()#&.)5)6)#8-.#/).)"&%0).#B,'#&-*-$#+-$#1-+-(5%)"-$#&'"/)"#
)11'$-#)#)$'/,.)(%'"&-#'"#$)+,*#4#)#+)$#8.'$&)1 %-"'$#"'1'$).%)$#8).)#()"&'"'.#
-#('6-.).#$,#'$&)*-#*'#$)+,*;#C).)#'"&'"*'.#'+#D,"1 %-")(%'"&-#*'+#$%$&'()#$'#8.'?
$'"&)"#)#1-"&%",)1 %2"#+-$#)1 &-.'$#4#+)#-8'.)1 %2"#*'+#HIHHH;

¿QUIÉNES SON LOS ACTORES 
DEL SISTEMA DE SALUD?

a. Usuarios: las personas 
que residen en Colombia

=0)( +)+!-&0)( )0$( #*( !%"0-( /-&$%&/!*( ,#*( )&)"#3!( :( )+(
/-&$%&/!*(8#$#2&%&!-&0<(N*()&)"#3!(#)"B(0-7!$&G!,0(/!-!(
8-&$,!-*#( *!)( /-#)"!%&0$#)( ,#( )!*+,( $#%#)!-&!)( !( *0)(
+)+!-&0)(:(/!-!(%0$"-&8+&-(!(*!(3!$"#$%&'$(0(3#;0-!(,#(
)+(#)"!,0(,#()!*+,<(f0,0)(*0)(%&+,!,!$0)(,#8#$(#)"!-(
!2&*&!,0)(!*(J`JJJ9()#(/+#,#$(!,.+&-&-(/*!$#)(!,&%&0$!1
*#)(,#( )!*+,(.+#(7!-!$"&%#$(/-#)"!%&0$#)(!,&%&0$!*#)4(
/#-0($0()#(/+#,#(,#)!2&*&!-(,#*()&)"#3!<(N)"!(%0$,&%&'$(
#)($#%#)!-&!(/!-!(7!-!$"&G!-(*!()0*&,!-&,!,(,#*()&)"#3!<(
Q$%*+)0($0-3!)(-#%&#$"#)(2!%&*&"!$(.+#(%+!$,0(+$(+)+!1
-&0($0(!2&*&!,0(%0$)+*"#(!(+$(/-#)"!,0-(,#()!*+,(E#;<(60)1
/&"!*F4(#*(3&)30(*0(/+#,!(-#/0-"!-(:(!2&*&!-(3#,&!$"#(+$(
/-0%#)0(3+:(#;#%+"&50<

=0)(+)+!-&0)(,#*(J`JJJ()#(,&5&,#$(#$(,0)(7-+/0)L(

1. M>7&3#$()+8)&,&!,0
2. M>7&3#$(%0$"-&8+"&50<(

=0)(!2&*&!,0)(,#(!380)(7-+/0)(E%!)&(#*(\]^(,#( *!(/01
8*!%&'$4( T_<e(3&**0$#)( ,#( /#-)0$!)F( "&#$#$( ,#-#%60( !(
!%%#,#-(!( *!)(3&)3!)(/-#)"!%&0$#)(,#),#(#*( SZ[S<(=!(

,&2#-#$%&!( #$"-#( *0)( ,0)( -!,&%!( #$(.+#( *0)( !2&*&!,0)( !*(
->7&3#$(%0$"-&8+"&50(!/0-"!$(-#%+-)0)(!*()&)"#3!4(,!,0(
.+#( "&#$#$( *0)(3#,&0)(/!-!(6!%#-*0<(@0-( )+(/!-"#4( *0)(
!2&*&!,0)(!*(->7&3#$()+8)&,&!,0()0$(*!(/08*!%&'$(.+#($0(
"&#$#(#3/*#0(20-3!*($&(%!/!%&,!,(,#(!/0-"!-(!*()&)"#3!<(
N*( #)/C-&"+( ,#( *!( $0-3!( -!,&%!8!( #$( .+#( #)"!( ,&5&)&'$(
,#8#-C!( )#-( "-!$)&"0-&!L(+$!(5#G(#*(/!C)( *07-!-!( -#,+%&-(
!*(3C$&30(*!(&$20-3!*&,!,(*!80-!*(E*0(.+#($0(6!(0%+--&,0(
!(*!(5#*0%&,!,(#)/#-!,!F4(#*(->7&3#$(%0$"-&8+"&50()#-C!(
#*(#)"B$,!-4(/0-(*0(.+#()#(/#-3&"&'(.+#(,+-!$"#(!V0)(#*(
)+8)&,&!,0("+5&#)#(+$(/*!$(,#(8#$#2&%&0)(3B)(30,#)"0(
.+#(#*(%0$"-&8+"&50<

?,&%&0$!*3#$"#4( +$!( /#.+#V!( /!-"#( ,#( *!( /08*!%&'$(
E3#$0)(,#*( ]^4( S<S(3&**0$#)( ,#( /#-)0$!)F( #)"B( !2&*&!1
,!(!(,0)(-#7C3#$#)(3B)4(#*(,#(#A%#/%&'$(:(#*(->7&3#$(
#)/#%&!*<(N)"0)(-#7C3#$#)()0$(/*!$#)(,#()!*+,(.+#()#(
6!8C!$(,#2&$&,0(!$"#)(,#([\\U(/!-!(/#-)0$!)(.+#("-!8!1
;!-!$(#$(#*(#;>-%&"04(*!(/0*&%C!4(N%0/#"-0*4(.+#(6!%#$(/!-1
"#(,#*(3!7&)"#-&0(E/-02#)0-#)F(:(.+#(#$)#V!$(#$(+$&5#-1
)&,!,#)(/O8*&%!)4(#$"-#(0"-0)<(N)"0)(-#7C3#$#)($0(#)"B$(
-#7+*!,0)(/0-( *!( *#:( [ZZ4(/#-0()&( )0$(5&7&*!,0)(/0-( *0)(
0-7!$&)30)(,#(30$&"0-#04(5&7&*!$%&!4(:(%0$"-0*(E#)/#%&2&1
%!,0)(3B)(!,#*!$"#(b(subsección(gF<(N$(7#$#-!*4(#)"0)(
-#7C3#$#)($0(%0"&G!$(!("-!5>)(,#(*0)(0/#-!,0-#)(,#(*!(
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@*!$&**!(Q$"#7-!,!(,#(=&.+&,!%&'$(,#(?/0-"#)(EPILA4(#)/#%&2&%!,0)(3B)(!,#*!$"#(b(subsección kF(:("&#$#$(+$!(
%!$!)"!(,#(/-#)"!%&0$#)(,&2#-#$"#(!(*!)(,#(*0)(0"-0)(-#7C3#$#)<(J&$(#38!-704()&(#*(!2&*&!,0(!*(->7&3#$(#)/#%&!*(0(,#(
#A%#/%&'$(-#%&8#(&$7-#)0)(!,&%&0$!*#)(!(*0)(&$7-#)0)(/0-(*0)(%+!*#)(/#-"#$#%#(!*(->7&3#$(#)/#%&!*(0(,#(#A%#/%&'$4(
#$"0$%#)(,#8#-B(%0"&G!-()08-#(#)0)(&$7-#)0)(:(*!)(/-#)"!%&0$#)(#%0$'3&%!)(/0-(,&%60)(&$7-#)0)()#-B$(/!7!,!)(/0-(
#*(J&)"#3!(`#$#-!*<(R!,0(.+#4(#$(7#$#-!*4(*0)(!2&*&!,0)(!(#)"0)(-#7C3#$#)($0("&#$#$(.+#(#)"!-(!2&*&!,0)(!*(J`JJJ4(
,#)/+>)(,#(#)"!()#%%&'$($0()#(6!-B(-#2#-#$%&!(!(#**0)(#$(#*(-#)"0(,#(*!(7+C!<

!" :;'.')(1&")."5<='*$,"%1,-5'+/-'>1

=0)(!2&*&!,0)(!*(->7&3#$(%0$"-&8+"&50()0$(*0)(+)+!-&0)(%0$(%!/!%&,!,(,#(/!704(8&#$()#!$(#3/*#!,0)4("-!8!;!,0-#)(&$,#1
/#$,&#$"#)4(-#$"&)"!)(,#(%!/&"!*(0(/#$)&0$!,0)<(N)"0)(!/0-"!$(!*()&)"#3!(!("-!5>)(,#*(/!70(,#(+$!(%0"&G!%&'$(3#$)+!*(:(
/0-(3#,&0(,#*(/!70(,#(%+0"!)(30,#-!,0-!)(:(%0/!70)(!)0%&!,0)(!*(+)0(,#(*0)()#-5&%&0)<[S(?,#3B)(,#(*0)(!2&*&!,0)4(*0)(
,#/#$,&#$"#)(#%0$'3&%0)(,#*(!2&*&!,0(/+#,#$(!2&*&!-)#(!*()&)"#3!(%030(8#$#2&%&!-&0)()&($0("&#$#$(%!/!%&,!,(,#(/!70(:(
3&#$"-!)()#!$()+(%0$:+7+#4(%03/!V#-0(/#-3!$#$"#4(6&;0)(3#$0-#)(,#([_(!V0)4(6&;0)(3#$0-#)(,#(S](!V0)(.+#(#)">$(
#)"+,&!$,04(6&;0)(,#(%+!*.+&#-(#,!,(%0$(&$%!/!%&,!,(/#-3!$#$"#4(0(/!,-#)(.+#($0("#$7!$(/#$)&'$<

# E+#$%$&'()#*'#$)+,*#)"&'$#*'#+)#<'4#:LL

D0($#+3$+.'+.$;+E66>+.'+9)".'- *F0+-).)8"*'0'+($0='+:0+'--$#)+8:;+%$#(%*0<*3)+'.+
'#$<:%'8*$0()+$0+#'.:3C+G).)+:0+($%- *)+3$+.'+9)".'- *F0+($0='+#$<:%)#+$0+#'.:3>+
-)0+$.+H0#(*(:()+3$+G$<:%*3'3+G)-*'.+9'%'+$89.$'3)#+1)%8'.$#+3$.+#$-()%+9%*&'I
3)>+)+'+(%'&J#+3$+.'#+K'L'#+3$+/%$&*#*F0+G)-*'.+9'%'+.)#+$89.$'3)#+9A".*-)#C+M.+
#*#($8'+#$+1*0'0- *'"'+9)%+(%$#+1:$0($#N+%$-:%#)#+3$+.'+%$-':3'-*F0+1*#-'.>+-)0(%*I
":- *)0$#+9'%'1*#-'.$#>+;+%$-:%#)#+3$+.)#+:#:'%*)#+3*%$-('8$0($C+D3*- *)0'.8$0($+
.'+9%)&*#*F0+3$+.)#+#$%&*- *)#+#$+O'- ='+-)0+"'#$+$0+9%$#:9:$#()#+O*#(F%*-)#+;+#*0+
($0$%+$0+-:$0('+.'#+0$-$#*3'3$#+3$+.'+9)".'- *F0C

P%'0+9'%($+3$+.'#+'($0- *)0$#+$0+#'.:3+#$+<$0$%'"'0+3$#3$+$.+#$-()%+9%*&'3)+;+
$#('"'0+'#)- *'3'#+'+-)#()#+#*<0*1*-'(*&)#+9'%'+.)#+:#:'%*)#C+/)%+$03$>+8:-O'#+
9$%#)0'#+0)+9)3='0+'--$3$%+'+.)#+#$%&*- *)#+3$+#'.:3+@:$+0$-$#*('"'0C+7)#+O)#I
9*('.$#+9A".*-)#+$%'0+.)#+$0-'%<'3)#+3$+'($03$%+3$+1)%8'+<%'(:*('+'+.'+9)".'- *F0+
9)"%$>+9$%)+$0+.'+9%?-(*-'+9)-'#+9$%#)0'#+9)"%$#+9)3='0+'--$3$%+'+$#()#+#$%I
&*- *)#+Q('0+#).)+'.%$3$3)%+3$.+56R+3$+.)#+:#:'%*)#+3$+O)#9*('.$#+9A".*-)#+$%'0+
9)"%$#+I+3$.+@:*0()+@:*0(*.+3$+*0<%$#)#+3$+.'+9)".'- *F0SC+7'#+%'T)0$#+9%*0- *9'.$#+
@:$+- *('"'0+.'#+9$%#)0'#+9'%'+0)+%$-:%%*%+'.+#*#($8'+3$+#'.:3+$%'0+.)#+-)#()#+;>+
$0+8$0)%+8$3*3'>+.'+1'.('+3$+-$0(%)#+8J3*-)#+-$%-'0)#C

5".)-.R%X4*4/1'$R%8)$%(W&$($%(.,<"W,%(.%*$%2.742/$%(.*%,',-./$%(.%,$*"(>%=,&41$2%.-%$*>%+$*"(%$*%$*&$)&.%(.%-4(4,:

R8-.&'$#-#1-&%0)1 %2"#
)+#HIHHH

K'3'+8$#C
G*+$#+3$9$03*$0($N+
E5 >U+R+3$.+#'.'%*)C+V >U+R+
.)+9'<'+$.+$89.$'3)%+;+
$.+W+R+$.+(%'"'L'3)%C

G*+$#+*03$9$03*$0($+
)+%$0(*#('+3$+-'9*('.N+
E5 CUR+3$.+W6R+3$+#:#+
*0<%$#)#>+8*$0(%'#+#$'+
8';)%+'.+#'.'%*)+8=0*8)+
8$0#:'.C+G*+$#+9$0#*)I
0'3)N+$0(%$+$.+WR+;+$.+
E6R+3$+#:#+*0<%$#)#C

/'%'+-)0(%*":*%+'+.'+
1*0'0- *'- *F0+3$+.'#+
9%$#('- *)0$#+'+.'#+@:$+
(*$0$0+'--$#)+.)#+'1*.*'I
3)#+'+'8")#+%$<=8$0$#C

D1*.*'3)#+-)(*T'0($#+'.+
%J<*8$0+-)0(%*":(*&)

SQ,T"*-U#

SQ,T"&-U

SC-.#B,@U#

SV,%@"U

Q-8)/-$

K:'03)+'--$3$+
'+9%$#('- *)0$#+3$+#'.:3+
@:$+0)+#$'0+3$+9%)I
8)-*F0+;+9%$&$0-*F0>+
0*+3$+'($0- *F0+8'($%0)+
*01'0(*.>+0*+3$+-)0(%).+3$+
$01$%8$3'3$#+(%'0#8*I
#*".$#>+0*+3$+$01$%8$3'I
3$#+3$+'.()+-)#()+0*+@:$+
$#(J0+#:L$('#+'+-:)('#+
8)3$%'3)%'#C

X$9$03$+3$.+-)#()+3$+
.'+9%$#('- *F0+Q$0(%$+$.+
EE>UR+;+$.+5YRS+;+(*$0$+
:0+()9$+@:$+3$9$03$+
3$+.)#+*0<%$#)#+3$.+-)I
(*T'0($+Q$0(%$+5Z5 C[5W+;+
5 CEVZCE[U+9'%'+$.+5655SC+

/'%'+-)0(%*":*%+'+.'+
1*0'0- *'- *F0+3$+.)#+#$%I
&*- *)#C+7'#+M/G+%$- *"$0+
$#()#+*0<%$#)#C

+

\$0$1*- *'%*)#+3$.+%JI
<*8$0+-)0(%*":(*&)+;+
#:"#*3*'3)

Q,-&)$#(-*'.)*-.)$

K:'03)+'--$3$+'+- *('#+
-)0+9%)1$#*)0'.$#+3$+
.'+#'.:3>+$]?8$0$#+
3*'<0F#(*-)#+)+8$3*-'I
8$0()#+@:$+0)+%$#9)0I
3'0+'+:0'+'($0- *F0+3$+
:%<$0-*'#C

X$9$03$+3$.+*0<%$#)+
3$.+-)(*T'0($>+$#(?+$0(%$+
YCZ66+;+YVCU66+9'%'+$.+
5655 C

/'%'+8)3$%'%+$.+'--$#)+
'+.)#+#$%&*- *)#+3$+#'.:3+
;+1)8$0('%+$.+:#)+
%'- *)0'.+3$+.)#+8*#8)#C

K)(*T'0($#+;+"$0$1*- *'I
%*)#+3$.+%J<*8$0+-)0(%*I
":(*&)
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3" :;'.')(1&")."5<='*$,"&/+&'(')(1

=0)(!2&*&!,0)(!*(->7&3#$()+8)&,&!,0()0$(!.+#**!)(/#-)0$!)(.+#($0(%+#$"!$(%0$(%!/!%&,!,(,#(/!704(
,#30)"-!,0(!("-!5>)(,#*(/+$"!;#(,#*(SISBEN(EJ&)"#3!(,#(Q,#$"&2&%!%&'$(,#(@0"#$%&!*#)(P#$#2&%&!-&0)(
,#(@-07-!3!)(J0%&!*#)F(0(+$(*&)"!,0(%#$)!*(E/<#;<(&$,C7#$!)(0(3&7-!$"#)("#3/0-!*#)F<(N*(JQJPNX(#)(+$(
)&)"#3!(.+#(/#-3&"#(%*!)&2&%!-(!(*!)(/#-)0$!)(#$(%+!"-0(7-+/0)(!(/!-"&-(,#()+)(%0$,&%&0$#)()0%&0#%01
$'3&%!)<(N)"0)(7-+/0)()#(+)!$(/!-!(!%%#,#-(!(/-07-!3!)()0%&!*#)4(&$%*+:#$,0(*!(!2&*&!%&'$(!*(->7&3#$(
)+8)&,&!,0(,#*(J`JJJ<(@#)#(!(.+#(*0)(!2&*&!,0)(!*(->7&3#$()+8)&,&!,0($0(6!%#$(!/0-"#)(!*()&)"#3!4(
,#),#(#*(SZ[S("&#$#$(,#-#%60(!(!%%#,#-(!(*!)(3&)3!)(/-#)"!%&0$#)(!)&)"#$%&!*#)(.+#(*0)(!2&*&!,0)(!*(
->7&3#$(%0$"-&8+"&50<(

=0)(!2&*&!,0)(!*(->7&3#$()+8)&,&!,0($0(,#8#$(/!7!-(%+0"!)(30,#-!,0-!)4(/#-0()C(%0/!70)<(N)"0)("&#$#$(
-#7*!)()&3&*!-#)(!(*0)(,#*(->7&3#$(%0$"-&8+"&504(:()0*0()#(/!7!$(/0-()#-5&%&0)(.+#(%+3/*!$(%0$(*!)(3&)1
3!)(%0$,&%&0$#)4(.+#(!,#3B)($0()#!$(%0$)+*"!)(3>,&%!)(+(0,0$"0*'7&%!)4(#AB3#$#)(,&!7$')"&%0)4(
3#,&%!3#$"0)4($&()#-5&%&0)(,#(+-7#$%&!)<(X0(-#!*&G!$(%0/!70)(*0)(3#$0-#)(,#(+$(!V04( *!(/08*!%&'$(
,#*($&5#*([(,#*(JQJPNX($&(!*7+$!)(/08*!%&0$#)(#)/#%&!*#)(E&$,&7#$"#)4(/08*!%&'$(,#)/*!G!,!4(,#)305&1
*&G!,0)4(#$"-#(0"-0)F<(@0-(O*"&304(*0)(!2&*&!,0)(!(#)"#(->7&3#$($0(-#%&8#$(&$%!/!%&,!,#)($&(*&%#$%&!)(,#(
3!"#-$&,!,4(/+#)"0(.+#(#)"0)(&$7-#)0)(8+)%!$(%03/*#3#$"!-(#*(&$7-#)0(*!80-!*(.+#(,#;!$(,#(/#-%&8&-(
*0)(+)+!-&0)(!*(#$2-#$"!-)#(!()&"+!%&0$#)(.+#($0(*#)(/#-3&"#$(,#)!--0**!-()+("-!8!;0(,+-!$"#(+$(/#-&0,04(
:(*0)(!2&*&!,0)(!*(->7&3#$()+8)&,&!,0($0(%0"&G!$(!*()&)"#3!()08-#($&$7O$(&$7-#)0(*!80-!*<

b. Regulador y director: MinSalud

N*(I&$&)"#-&0(,#(J!*+,(:(@-0"#%%&'$(J0%&!*(EI&$J!*+,F(%+3/*#(5!-&0)(-0*#)(#$(#*()&)"#3!4(/#-0(#*(3B)(
&3/0-"!$"#(#)(#*(,#(-#7+*!-(:(0-7!$&G!-(!(*0)(!%"0-#)(,#*()&)"#3!(,#()!*+,(#$(%00-,&$!%&'$(:(8!;0(*!(
,&-#%%&'$(,#*(/-#)&,#$"#(,#(*!(-#/O8*&%!<(M#7+*!-(#*()&)"#3!(#)(+$("-!8!;0(!3/*&04(.+#(&3/*&%!(,#),#(
*!(,#2&$&%&'$(,#(*0)()#-5&%&0)(0(/-#)"!%&0$#)(#$()!*+,(.+#()#(5!$(!(%+8-&-4(/!)!$,0(/0-(*!(20-3+*!%&'$(
,#(/0*C"&%!)(/O8*&%!)4(6!)"!(*!(-#7+*!%&'$(,#(/-#%&0)(,#(3#,&%!3#$"0)<(N)(&3/0-"!$"#()+(/!/#*(#$(*!(
-#7*!3#$"!%&'$4(3#,&!$"#(,#%-#"0)(:(-#)0*+%&0$#)4(,#(*!)(*#:#)(,#*()#%"0-<(?,&%&0$!*(!(,&-&7&-(#*()&)"#1
3!(,#()!*+,4(#*(I&$J!*+,(/!-"&%&/!(#$(0"-!)("!-#!)(,#*()&)"#3!4(%030(*!(%00-,&$!%&'$(:(*!(%03/-!(,#(
5!%+$!)(,#*(@*!$(?3/*&!,0(,#(Q$3+$&G!%&'$(EPAIF(:(*!(%03/-!(,#(!*7+$0)(3#,&%!3#$"0)(,#(3+:(!*"0(
%0)"04(%030(*0)(,#(*!(6#/!"&"&)(K(:4(3B)(-#%&#$"#3#$"#4(*!)(5!%+$!)(%0$"-!(#*(KHdQR1[\<(N$(#)"0)("-#)(
#)%#$!-&0)4(#*(I&$J!*+,(,#8#(%03/-!-(*0)(3#,&%!3#$"0)4(%00-,&$!-()+(#$"-#7!4(:(6!%#-()#7+&3&#$"0(
!*(3!$#;0(!,#%+!,0(/0-(/!-"#(,#(*!)(N$"&,!,#)(f#--&"0-&!*#)<(

c. Aseguradores: EAPB (EPS)

=!)(N$"&,!,#)(?,3&$&)"-!,0-!)(,#(@*!$#)(,#(P#$#2&%&0(EEAPBF()0$(*!)(&$)"&"+%&0$#)(/O8*&%!)(0(/-&5!1
,!)(.+#(!)#7+-!$(!(*0)(!2&*&!,0) ,#*()&)"#3!<(N)"0(.+&#-#(,#%&-(.+#(#)"!)(&$)"&"+%&0$#)()#(%03/-03#1
"#$(!(7!-!$"&G!-(.+#()+)(!2&*&!,0)("#$7!$(!%%#)0(!(*!)(/-#)"!%&0$#)(,#()!*+,(,#2&$&,!)<(=!)(N?@P(&$1
%*+:#$(!(#3/-#)!)(,#(3#,&%&$!(/-#/!7!,!4(!)#7+-!,0-!)(%03#-%&!*#)4(#3/-#)!)()0*&,!-&!)(,#()!*+,(
:(!(!*7+$!)(%!;!)(,#(%03/#$)!%&'$<(@#-0(*!)(N?@P(3B)(&3/0-"!$"#)()0$(*!)(N$"&,!,#)(@-030"0-!)(
,#(J!*+,(EEPSF<(=!)(N@J()#(%*!)&2&%!$(,#(!%+#-,0(%0$(*!(/08*!%&'$(.+#()&-5#$(/-&30-,&!*3#$"#(E%0$1
"-&8+"&504()+8)&,&!,04(&$,C7#$!F<

@!-!(7!-!$"&G!-(#*(!%%#)0(!(*!)(/-#)"!%&0$#)(,#()!*+,4(*!)(N?@P(,#8#$(/*!$#!-(:(%0$"-!"!-(*0)()#-5&%&0)(
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6!%#$(+$()#7+&3&#$"0(,#(*!)(Q@J(/!-!(.+#(%+3/*!$()+)(08*&7!%&0$#)(%0$"-!%"+!*#)<(g@0-(.+>(#)(#)"0(
$#%#)!-&0(:(.+>()&7$&2&%!(#$(*!(/-B%"&%!h(

K!,!(!2&*&!,0(#$2-#$"!(+$(-&#)70(,#()!*+,(:(+$(-&#)70(2&$!$%&#-0<(=!)(N?@P()0$(*!)(-#)/0$)!8*#)(,#(
7#)"&0$!-(#)0)(,0)(-&#)70)<(N)"0(.+&#-#(,#%&-(.+#(*!)(N?@P()0$(*!)(-#)/0$)!8*#)(,#(!2&*&!-(!(*!)(/#-)01
$!)4(!)#7+-!-)#(,#(.+#(-#%&8!$(!"#$%&0$#)(,#(/-030%&'$(:(/-#5#$%&'$(#$()!*+,(:(,#(7!-!$"&G!-(.+#4(
#$(%!)0(,#($#%#)&"!-*0)4()+)(!2&*&!,0)(/+#,!$(!%%#,#-(!(+$(7-+/0(,#(/-#)"!%&0$#)(/!-!("-!"!3&#$"0(
,#(5!-&!)(%0$,&%&0$#)(,#()!*+,(0(#$2#-3#,!,#)<(@!-!(*0(!$"#-&0-4(*!)(N?@P(,#8#$(0-7!$&G!-(*!(20-3!(:(
3#%!$&)30)(!("-!5>)(,#(*0)(%+!*#)(*0)(!2&*&!,0)(/+#,!$(!%%#,#-(!(*0)()#-5&%&0)(,#()!*+,(.+#(-#.+&#1
-#$<(N)"0(&3/*&%!(*!(!-"&%+*!%&'$(,#(*0)(,&)"&$"0)()#-5&%&0)(!(*0(*!-70(,#(*!(-#,(,#(/-#)"!,0-#)(%0$(*!(.+#(
%0$"-!"!4($#70%&!-(*0)(%0)"0)(,#(*!)(/-#)"!%&0$#)(%0$(*!)(Q@J4(:(5#*!-(/0-.+#()+)(!2&*&!,0)(-#%&8!$(*!)(
/-#)"!%&0$#)($#%#)!-&!)(!("&#3/0<[U(

=!)(N?@P(.+#(3!$#;!$(*0)(-#%+-)0)(,#*(->7&3#$(%0$"-&8+"&50(:()+8)&,&!,0()0$(*!(N@J<(=!)(N@J(-#1

4'&-5'+/% '2,"($"/&/)5'1&"015"-'01"($");'.')% '2,

!"#
!"#$%&'($&)"

$#

*+%,"#-,.
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2(',&1&-1"
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Q@J4(7#$#-!*3#$"#(%0$"-!"!-B$(%0$(*!)(.+#(02-#G%!$(+$(
3#;0-()#-5&%&0(!(+$(3#$0-(/-#%&0<(i-#$"#(!(#)"#(/!$0-!1
3!4(*!)(Q@J(/+#,#$(!,0/"!-(3O*"&/*#)(#)"-!"#7&!)(/!-!(
/0,#-(02-#%#-(/-#%&0)(%03/#"&"&50)(:(+$!(!"#$%&'$(,#(
%!*&,!,4( %030( #)/#%&!*&G!-)#( #$( %&#-"!)( /-#)"!%&0$#)(
0(/-#)"!-()#-5&%&0)(#$(B-#!)(-#30"!)<(=!)(Q@J(/O8*&%!)(
,#8#$(02-#%#-("0,0)(*0)()#-5&%&0)(,#(/-&3#-($&5#*4(%0$1
,&%&'$(.+#(/+#,#(!2#%"!-()+)(/0)&8&*&,!,#)(,#(#)/#%&!1
*&G!-)#(#$(/-#)"!%&0$#)(#)/#%C2&%!)<(

NA&)"#$( /-&$%&/!*3#$"#( "-#)( "&/0)( ,#( %0$"-!"0)( #$( *0)(
)&)"#3!)(,#()!*+,<(N$(/-&3#-(*+7!-4(*!(N@J(/+#,#(/!7!-(
+$!(%B/&"!(!(*!(Q@J4(#)(,#%&-(.+#(/!7!(+$(5!*0-(2&;0(/0-(
!2&*&!,0(/!-!(.+#(*!(Q@J(%+8-!(+$!)(/-#)"!%&0$#)(,#2&$&1
,!)<(N)"#("&/0(,#(%0$"-!"0)(7#$#-!(#*(&$%#$"&50(!(/-#)"!-(
/0%0)()#-5&%&0)(/!-!($0(!+3#$"!-(*0)(%0)"0)(,#*(/-#)1
"!,0-<(N$()#7+$,0(*+7!-4(#A&)"#$(%0$"-!"0)(,#(/!70(/0-(
)#-5&%&0(E#5#$"0F4(#$(#*(.+#(*!(Q@J(*#(%08-!(+$(%0)"0(2&;0(
!(*!(N@J(/0-(%!,!(/-#)"!%&'$(.+#()#(7#$#-#<(N)"#("&/0(
,#(%0$"-!"0)(7#$#-!(&$%#$"&50)(!(6!%#-(3+%6!)(/-#)"!1
%&0$#)(,!,0(.+#(#)"!)(7#$#-!$(3B)(&$7-#)0)(!*(/-#)"!1
,0-<(N)"0)()0$(*0)(%0$"-!"0)(3B)(%03+$#)(#$(#*()&)"#3!4(
)#7O$( *0)( -#/0-"#)(,#( *!(J+/#-)!*+,<[e(@0-(O*"&304(6!:(
%0$"-!"0)( 8!)!,0)( #$( %!$!)"!)( ,#( )#-5&%&0)<( =!)( %!1

W%8-#*'#1-"&.)&-

K'9*('- *F0N+9'<)+@:$+-:"%$+
()3'#+.'#+9%$#('- *)0$#+9)%+:0+
-)#()+1*L)C

K'0'#('#+3$+#$%&*- *)#N+:0+<%:9)+
3$+#$%&*- *)#+3$1*0*3)#+%$.'- *)0'I
3)#+-)0+:0'+-)03*- *F0+3$+#'.:3+
$#9$- =1*-'

/'<)+9)%+#$%&*- *)N+#$+3$1*0$+:0+
9%$- *)+'+9'<'%+9)%+-'3'+#$%&*- *)+
9%$#('3)>+'.+1*0'.+3$.+9$%*)3)+#$+
-)0('"*.*T'0+.)#+#$%&*- *)#+;+#$+
9'<'0C

R#D)7-.

M.+-)#()+@:$+'#:8$0+.'#+M/G+$#+
1*L)+;+-:"%$+()3'#+.'#+9%$#('- *)I
0$#+9)%+'1*.*'3)C

M.+-)#()+@:$+'#:8$0+.'#+M/G+9)%+
.)#+'1*.*'3)#+-)0+$#'+-)03*- *F0+
$#+1*L)+;+-:"%$+.'#+9%$#('- *)0$#+
@:$+9)3%='0+0$-$#*('%C

7'#+H/G+(*$0$0+*0-$0(*&)#+'+
9%$#('%+()3)#+.)#+#$%&*- *)#+'+.)#+
'1*.*'3)#C

E"#1-"&.)

7'#+H/G+9)3%='0+9%$#('%+8$0)#+
#$%&*- *)#+3$+.)#+0$-$#'%*)#C

7'#+H/G+(*$0$0+*0-$0(*&)#+'+3*'<I
0)#(*-'%+'+8?#+9'- *$0($#+$0+
-'0'#('#+-)#()#'#+;+'+9%)&$$%.$#+
8$0)#+#$%&*- *)#C

7'#+M/G+0)+#'"$0+$.+-)#()+@:$+
$01%$0('0+O'#('+@:$+#$+'-'"'+$.+
9$%*)3)+;+9%)"'".$8$0($+#$%?+
8';)%+@:$+9)%+.)#+)(%)#+(*9)#+3$+
-)0(%'()C

$!)"!)(,#()#-5&%&0)()0$(*&)"!)(.+#(!7-+/!$()#-5&%&0)(,#(
)!*+,(.+#(7#$#-!*3#$"#()0$(+)!,0)(#$(#*(%+&,!,0(,#(
/!%&#$"#)(%0$(%0$,&%&0$#)(,#()!*+,(#)/#%C2&%!)<(X0($#1
%#)!-&!3#$"#("0,0)( *0)(/!%&#$"#)(-#.+#-&-B$("0,!)( *!)(
/-#)"!%&0$#)<(N)"0(,#/#$,#(,#*(#)"!,C0(,#(*!(#$2#-3#1
,!,(:(0"-!)(%0$,&%&0$#)(#)/#%C2&%!)(,#*(/!%&#$"#<(N)"#(
"&/0(,#(%0$"-!"0)(#)(+$(&$"#-3#,&0(#$"-#(#*(/!70(/0-(%!1
/&"!%&'$(:(#*(/!70(/0-()#-5&%&04(.+#(/#-3&"#(.+#(*!)(Q@J(
)#(#)/#%&!*&%#$(#$(!*7+$!)(%0$,&%&0$#)(,#()!*+,4(/#-0(
.+#(/+#,#(7#$#-!-(&$%#$"&50)(!(/-#)"!-(/0%0)()#-5&%&0)(
!(*0)(+)+!-&0)()&($0()#(*#)(,!(#*()+2&%&#$"#()#7+&3&#$"0(
;+&%&0)0(!(*0)(/!%&#$"#)<

N$( *0)( O*"&30)( !V0)4( *!( -#7+*!%&'$( 6!( &$"#$"!,0( /-01
305#-(30,!*&,!,#)(3B)( &$$05!,0-!)(,#( %0$"-!"!%&'$(
#$"-#(N?@P(#( Q@J4(/!-!(.+#(!*&$#!-(3#;0-( *0)( &$%#$"&1
50)4(%0$"-0*!-(%0)"0)(:(3#;0-!-(*0)(-#)+*"!,0)(#$()!*+,<(
J0$(30,!*&,!,#)(#$(,0$,#()#(%03/!-"#(#*(-&#)70(#$"-#(
*!)(,0)(/!-"#)4( 0( )#( *#(,!(+$(/!/#*( &3/0-"!$"#4( %030(
%0$,&%&'$(/!-!(#*(/!704(!(.+#()#(08"#$7!$(-#)+*"!,0)(
3#,&8*#)(#$()!*+,<

%&8#$(-#%+-)0)(!(%!38&0(,#(/-05##-(*!)(/-#)"!%&0$#)(,#*(@*!$(,#(P#$#2&%&0)(#$(J!*+,(EPBSF[T(!()+)(
!2&*&!,0)<(N*(7-+#)0(,#(#)"0)(-#%+-)0)(#)"B(#$(*!(D$&,!,(,#(@!70(/0-(K!/&"!%&'$(EUPCF<(=!(D@K(#)(
+$!(/-&3!(E+$(5!*0-(2&;0(!*(3#)(/0-(/#-)0$!F(%!*%+*!,!(%030(2+$%&'$(,#(*!(#,!,4(#*()#A0(:(#*("#--&"0-&0(
#$(#*(.+#(5&5#(+$(!2&*&!,0<(=!)(%0$)&,#-!%&0$#)(,#307-B2&%!)(#$(#*(%B*%+*0(,#(*!(D@K(/#-3&"#$(.+#(
*!)(N@J(-#%&8!$(+$!(%03/#$)!%&'$(!%0-,#(%0$(#*(%0)"0(#)/#-!,0(,#(*!(!"#$%&'$(,#()+)(!2&*&!,0)<(@0-(
#;#3/*04(*!)(3+;#-#)(#$(#,!,(-#/-0,+%"&5!(&3/*&%!$(+$(7!)"0(#)/#-!,0(3!:0-(.+#(#*(,#(+$(6038-#(#$(
#)"#(3&)30(7-+/0(,#(#,!,<(?60-!(8&#$4(#)"#(%0)"0(3!:0-($0()#(5#(-#2*#;!,0(#$(#*(!/0-"#(,#(*!)(3+;#-#)(
!2&*&!,!)(!*(->7&3#$(%0$"-&8+"&50<(N)"!(,&2#-#$%&!(#$"-#(*0)(!/0-"#)(:(#*(%0)"0(,#(+$(!2&*&!,0(6!%#(/!-"#(
,#*(/-&$%&/&0(,#()0*&,!-&,!,(,#*()&)"#3!<

=!)(N@J("!38&>$(-#%&8#$(-#%+-)0)(!("-!5>)(,#*(3#%!$&)30(,#(W/-#)+/+#)"0)(3BA&30)Y4(.+#(#)(+$!(
80*)!(,#(-#%+-)0)(/!-!(*!(%03/-!(,#("#%$0*07C!)(#$()!*+,(.+#($0()#(2&$!$%&!$(,&-#%"!3#$"#(/0-(*!(
D@K4(:!(.+#(-#.+&#-#$(+$(#)"+,&0(3B)(,#"!**!,0(/!-!(,#"#-3&$!-(*!(/#-"&$#$%&!(%*C$&%!(,#()+(!,.+&)&1
%&'$<(=!(sección 4(!3/*&!(#)"!(,&2#-#$%&!%&'$(,#(2+#$"#)()#7O$("#%$0*07C!)<

=!(8+#$!(7#)"&'$(,#(-&#)70(/0-(/!-"#(,#(+$!(!)#7+-!,0-!(EN@JF(&3/*&%!4(#$"-#(0"-!)(%0)!)4($#70%&!-(
*!)( /-#)"!%&0$#)( $#%#)!-&!)( !( +$(8+#$(/-#%&0( %0$( *!)( Q@J4( %0$( #*(3#;0-( -#)+*"!,0(/0)&8*#( /!-!( #*(
/!%&#$"#4(:(7#)"&0$!-( *!(/-#5#$%&'$(,#( *!)(#$2#-3#,!,#)(,#()+)(!2&*&!,0)(/!-!(.+#($0(/-07-#)#$(!(
#)"!,0)(!5!$G!,0)(E.+#(7#$#-!*3#$"#()0$(3B)(%0)"0)0)F<(N$(/-&$%&/&04(+$!(8+#$!(7#)"&'$(/#-3&"#(
.+#(*0)(-#%+-)0)(.+#(-#%&8#(*!(N@J(/0-(*!(D@K(,#()+)(!2&*&!,0)()#!$(3!:0-#)(!(*0)(7!)"0)(.+#(6!%#(
#$(*!)(/-#)"!%&0$#)(,#()!*+,(.+#(-#.+&#-#$<(N$(#)"#()#$"&,04(*!)(N@J(;+#7!$(+$(-0*(%*!5#(!(*!(60-!(,#(
7!-!$"&G!-(+$(+)0(2&$!$%&#-!3#$"#()0)"#$&8*#(,#(*0)(-#%+-)0)(,#*()&)"#3!(,#()!*+,<

d!*#(*!(/#$!(-#)!*"!-(.+#(!%"+!*3#$"#(*0)(-#%+-)0)(.+#(-#%&8#$(*!)(N@J()#(%0$)&,#-!$(-#%+-)0)(/O8*&1
%0)<(@0-(#$,#4(*!)(N@J(#$2-#$"!$(+$(#)%-+"&$&0(%0$)"!$"#(/!-!(!)#7+-!-(.+#(*0)(-#%+-)0)()#!$(+)!,0)(
,#(!%+#-,0(%0$()+)(2&$#)<(R#*("0"!*(,#(*0)(-#%+-)0)(.+#(-#%&8#(+$!(N@J4(6!)"!(#*([Z^(/0,-B$()#-(+)!1
,0)(/!-!(7!)"0)(!,3&$&)"-!"&50)(#$(#*(->7&3#$(%0$"-&8+"&50(:(6!)"!(#*(_^(#$(#*(->7&3#$()+8)&,&!,0<(

d. Prestadores: IPS 

=!)(Q$)"&"+%&0$#)(@-#)"!,0-!)(,#(J#-5&%&0)(,#(J!*+,(EQ@JF()0$(*!)(#$"&,!,#)4(!)0%&!%&0$#)(0(/#-)01
$!)(.+#()#(#$%!-7!$(,#(/-05##-(*!)(/-#)"!%&0$#)(!(*0)(+)+!-&0)<(=!)(Q@J()0$4(#$(7#$#-!*4(60)/&"!*#)4(
/-02#)&0$!*#)(,#(*!()!*+,4(%*C$&%!)4(#$"-#(0"-0)4(:(/+#,#$()#-(/O8*&%!)4(/-&5!,!)(0(3&A"!)<(=!)(N@J(,#*(
->7&3#$()+8)&,&!,0(:(*!)(N@J(/O8*&%!)(,#8#$(%0$"-!"!-(/0-(*0(3#$0)(#*(eZ^(,#()+(7!)"0(%0$(*!(-#,(
/O8*&%!(,#(Q@J<(?,&%&0$!*3#$"#4(/!-!(#5&"!-(*!(&$"#7-!%&'$(5#-"&%!*[]4(*!)(N@J($0(/+#,#$(%0$"-!"!-(3B)(
,#*(UZ^(,#*(7!)"0(%0$()+)(/-0/&!)( Q@J<(I&#$"-!)(%+3/*!$(%0$(#)"!)(%0$,&%&0$#)4( *!)(N@J(/+#,#$(
%0$"-!"!-(%0$(%+!*.+&#-(Q@J(*!)(/-#)"!%&0$#)(.+#($#%#)&"#$()+)(!2&*&!,0)4(#)(,#%&-(.+#(*!)(N@J(*#(/!7!$(
!(*!)(Q@J(/0-(/-#)"!-()#-5&%&0)(,#()!*+,(!()+)(!2&*&!,0)<(
=!)(Q@J(%03/&"#$(#$(/-#%&0)(:(%!*&,!,(%0$(0"-!)(Q@J<(K030(*!)(N@J(/+#,#$(%0$"-!"!-(%0$(3O*"&/*#)(
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e. Entidades Territoriales

=!)(N$"&,!,#)(f#--&"0-&!*#)(EETF()0$(*0)(,#/!-"!3#$"0)(:(3+$&%&/&0)(,#*(/!C)<(=!)(Nf(!/0:!$(*!(,&-#%1
%&'$(,#*()#%"0-(20-3+*!$,0(/*!$#)4()+/#-5&)!$,0(#*(-#%!+,0(:(!,3&$&)"-!$,0(*0)()&)"#3!)(,#(&$20-3!1
%&'$($#%#)!-&0)<(@0-(#;#3/*04(%!,!(Nf(#)(-#)/0$)!8*#(,#(,#)!--0**!-(#*(?$B*&)&)(,#(J&"+!%&'$(,#(J!*+,(
EASISF4(+$(,0%+3#$"0(.+#(%0$"&#$#(*!)($#%#)&,!,#)(,#()!*+,(*0%!*#)<(=!)(Nf("!38&>$(20-3+*!$()+(
@*!$(f#--&"0-&!*(,#(J!*+,4(%0$(#*(.+#()#("-!G!$(*0)(08;#"&50)(:(*!)(#)"-!"#7&!)(/!-!(!*%!$G!-(*!)(3#"!)(
#)"-!">7&%!)(,#()!*+,<(N)"0)(,0%+3#$"0)(,#8#$(#)"!-(#$3!-%!,!)(#$(*0)(*&$#!3&#$"0)(,#*(I&$J!*+,<(

=!)(Nf(,&-&7#$(*!)(Q@J(/O8*&%!)(,#()+(;+-&),&%%&'$4(,#8#$(/-0305#-(#*(!)#7+-!3&#$"0(,#(*!(/08*!%&'$4(
#)/#%&!*3#$"#(,#(*0)(3B)(5+*$#-!8*#)4(:(!,3&$&)"-!$4(%0$"-0*!$(:()+/#-5&)!$(#*(-#%!+,0(,#(!*7+$0)(
-#%+-)0)(,#*(J&)"#3!(`#$#-!*(,#(@!-"&%&/!%&0$#)<(J0$(*!)(#$%!-7!,!)(,#(/-0305#-(/0*C"&%!)(.+#(&31
/!%"#$(*0)(,#"#-3&$!$"#)(,#(*!()!*+,(:(,#8#$(5&7&*!-(:(%0$"-0*!-(*!(02#-"!(,#()#-5&%&0)(,#()!*+,(,#*(,#1
/!-"!3#$"0j3+$&%&/&0<(f!38&>$(%0$"-&8+:#$(!(*!(5&7&*!$%&!(:(%0$"-0*(,#*()&)"#3!(2-#$"#(!(*0)(2!%"0-#)(
,#(-&#)70(,#*(!38&#$"#(:4(,#(*!(3!$0(%0$(#*(QXdQI?4(2-#$"#(!(*0)(3#,&%!3#$"0)(:(!*&3#$"0)<(@0-(O*"&1
304(*!)(Nf(,#8#$(!/0-"!-(!(*!(&3/*#3#$"!%&'$(,#(*!(/0*C"&%!(,#()!*+,(/O8*&%!(,#(*!($!%&'$(:(7!-!$"&G!-(
*0)()#-5&%&0)(,#*(*!80-!"0-&0(,#()!*+,(/O8*&%!<(

f. ADRES

=!(?,3&$&)"-!,0-!(,#(*0)(M#%+-)0)(,#*(J&)"#3!(`#$#-!*(,#(J#7+-&,!,(J0%&!*(#$(J!*+,(EADRESF(#)(*!(
#$"&,!,(#$%!-7!,!(,#(3!$%03+$!-(*0)(-#%+-)0)(,#*()&)"#3!(:(#$"-#7!-*0)(!(*!)(N@J<(=!(?RMNJ(-#%&1
8#("0,0)(*0)(&$7-#)0)(:(*0)(-#/!-"#(!(*!)(N@J(,#(20-3!(/-0/0-%&0$!*(!(*0)(!2&*&!,0)(,#(%!,!(+$!<(K!8#(
!%*!-!-(.+#( *!(?RMNJ(-#%&8#( &$7-#)0)(,#( *0)(!/0-"#)(,#( *0)(!2&*&!,0)(!*( ->7&3#$(%0$"-&8+"&504(/#-0(
"!38&>$(,#*(J&)"#3!(`#$#-!*(,#(@!-"&%&/!%&0$#)(ESGPF4(,#*(@-#)+/+#)"0(`#$#-!*(,#(*!(X!%&'$(EPGNF(
:(,#(0"-!)(2+#$"#)<(@!-!(/0,#-(-#/!-"&-(,#(20-3!(!,#%+!,!(*0)(-#%+-)0)4(*!(?RMNJ(#)(-#)/0$)!8*#(,#(
*!(P!)#(,#(R!"0)(k$&%!(,#(?2&*&!,0)(EBDUAF4(.+#(%0$"&#$#(*!(&$20-3!%&'$()08-#(*0)(!2&*&!,0)(!(%!,!(
N@J(:()+)(%!-!%"#-C)"&%!)(,#307-B2&%!)<(=!)(*!80-#)(,#(*!(?RMNJ()#-B$(#A/*0-!,!)(!(+$(3!:0-($&5#*(
,#(,#"!**#(#$(*!()&7+&#$"#()+8)#%%&'$(:(#$(*!(sección 6<

g. Inspección, vigilancia y control: SuperSalud, 
INVIMA 

=0)(0-7!$&)30)(,#(&$)/#%%&'$4(5&7&*!$%&!(:(%0$"-0*()0$(*0)(#$%!-7!,0)(,#(30$&"0-#!-(#*()&)"#3!4(,!-(
!5&)0(%+!$,0()#(,#)5C!(,#( *!)($0-3!)(:(0-,#$!-( *!)(!%%&0$#)(!("03!-(%+!$,0(6!:( &--#7+*!-&,!,#)<(
R!,0(.+#(#*()&)"#3!(%03/-#$,#(3O*"&/*#)(!%"0-#)(:(%03/0$#$"#)4(6!:(5!-&!)(#$"&,!,#)(.+#(-#!*&G!$(
#)"!)("-#)("!-#!)()08-#(,&2#-#$"#)(2-#$"#)(,#*()&)"#3!<(

=!(J+/#-&$"#$,#$%&!(X!%&0$!*(,#(J!*+,( EJ+/#-J!*+,F(#)( *!(#$%!-7!,!(,#(5&7&*!-(!( *!)(N@J4( Q@J(:(
?RMNJ(2-#$"#(!*(3!$#;0(,#(*0)(-#%+-)0)(:(*!(/-#)"!%&'$(,#(*0)()#-5&%&0)<(N)"!(#$"&,!,(#)(*!(#$%!-7!,!(
,#(!*#-"!-(%+!$,0(*!)(#$"&,!,#)("&#$#$(3!$#;0)(&--#7+*!-#)(,#(*0)(-#%+-)0)4(%+!$,0()+%#,#$(!%"0)(
,#(%0--+/%&'$(#$(#*()&)"#3!4(:(#)(*!(#$%!-7!,!(,#()!$%&0$!-(:(,#$+$%&!-(*!)(!%%&0$#)(&--#7+*!-#)(.+#(
,#"#%"#<(?,&%&0$!*3#$"#4(*!(J+/#-J!*+,(5#*!(/0-(*0)(,#-#%60)(,#(*0)(+)+!-&0)(2-#$"#(!*(!)#7+-!3&#$"0(
:(*!(/-#)"!%&'$(,#()#-5&%&0)<

N*(Q$)"&"+"0(X!%&0$!*(,#(d&7&*!$%&!(,#(I#,&%!3#$"0)(:(?*&3#$"0)(EQXdQI?F(#)(*!(/+#-"!(,#(#$"-!,!(
!*()&)"#3!(,#(3#,&%!3#$"0)4(/-0,+%"0)(8&0*'7&%0)4(!*&3#$"0)4(8#8&,!)4(%0)3>"&%0)4(#$"-#(0"-0)<(N)"0(
)&7$&2&%!(.+#(%+!$,0(+$0(,#(#)"0)(/-0,+%"0)(.+&#-#(#$"-!-(!*(3#-%!,0(%0*038&!$04(,#8#("#$#-(+$!(
*&%#$%&!()!$&"!-&!(#3&"&,!(/0-(#*(QXdQI?<(@!-!(#3&"&-(#)"!)(*&%#$%&!)4(#*(QXdQI?(#5!*O!(*!()#7+-&,!,(
,#*(+)0(:(*!(%!*&,!,(,#(*0)(8&#$#)(.+#(!2#%"!$(*!()!*+,<(@0)"#-&0-3#$"#4(#*(QXdQI?(6!%#()#7+&3&#$"0(!(
*0)(/-0,+%"0)(.+#(#)"B$(#$(#*(3#-%!,0(:(5&7&*!(!(*0)(#)"!8*#%&3&#$"0)(.+#(/-0,+%#$(:(%03#-%&!*&G!$(
#)"0)(8&#$#)<

h. Evaluación de tecnologías en salud: IETS

N*(Q$)"&"+"0(,#(N5!*+!%&'$(,#(f#%$0*07C!)(#$(J!*+,(EIETSF(#)(+$!(#$"&,!,(.+#(#5!*O!(:(7#$#-!(#5&1
,#$%&!()08-#(*!)("#%$0*07C!)(,#()!*+,<(=!)("#%$0*07C!)(,#()!*+,()0$("0,!)(*!)(&$"#-5#$%&0$#)(+)!,!)(
/!-!(/-#5#$&-4(,&!7$0)"&%!-(0("-!"!-(#$2#-3#,!,#)4(:(%03/-#$,#$(+$(7-+/0(7-!$,#(,#(8&#$#)4(,#),#(
/-#)#-5!"&50)4(/!)!$,0(/0-(-#*0;#)(&$"#*&7#$"#)4(:(6!)"!(-080")(.+#(/+#,#$(6!%#-(%&-+7C!)<(N5!*+!-(#)1
"!)("#%$0*07C!)()&7$&2&%!(-#5&)!-()+)(/-0/&#,!,#)(:(*0)(#2#%"0)(#(&3/!%"0)(.+#("&#$#$(,#),#(+$!(/#-)1
/#%"&5!(3>,&%!4()0%&!*4(>"&%!(:(#%0$'3&%!<(N)"0()&7$&2&%!(.+#(#5!*O!$(*!(#2#%"&5&,!,(,#(*!)("#%$0*07C!)(
,#()!*+,(:(*!(-#*!%&'$(#$"-#()+)(%0)"0)(:(*0)(8#$#2&%&0)(#$()!*+,(.+#(-#/-#)#$"!$<(=!(7#$#-!%&'$(,#(
%0$0%&3&#$"0(,#*(QNfJ()#(%-&)"!*&G!(#$(*0)(,0%+3#$"0)(.+#(7#$#-!4(%030(*!)(̀ +C!)(,#(@-B%"&%!(K*C$&%!(
EGPCF4(?$B*&)&)(,#(Q3/!%"0(@-#)+/+#)"!*(EAIPF4(#5!*+!%&0$#)(,#("#%$0*07C!)(,#()!*+,4(!-"C%+*0)(&$1
,#A!,0)(#$(#%0$03C!(,#(*!()!*+,4(:(/0*&%:(8-&#2)4(.+#(/0)"#-&0-3#$"#(&$20-3!$(*!("03!(,#(,#%&)&0$#)(
,#(3O*"&/*#)(!%"0-#)4(/0-(#;#3/*04(!(*!(60-!(,#(!%"+!*&G!-(*!)(/-#)"!%&0$#)(.+#(%+8-#(#*()&)"#3!(0(!(*!(
60-!(,#(2&;!-(#*(/-#%&0(,#(%&#-"0)(3#,&%!3#$"0)4()#7O$(#*(5!*0-(.+#(!/0-"#$(!(*!()!*+,<(

i. Investigación y salud pública: INS 

N*(Q$)"&"+"0(X!%&0$!*(,#(J!*+,(EINSF(#)(*!(#$"&,!,(#$%!-7!,!(,#*(,#)!--0**04(*!(7#)"&'$(:(*!(/-030%&'$(
,#*(%0$0%&3&#$"0(%&#$"C2&%0(#$()!*+,(:(8&03#,&%&$!4(*!(5&7&*!$%&!(:()#7+-&,!,()!$&"!-&!(,#(*0)(&$)+30)(
8&0*'7&%0)(:(!%"+!-(%030(#*(*!80-!"0-&0($!%&0$!*(,#(-#2#-#$%&!<(J+(/-&$%&/!*(-#)/0$)!8&*&,!,(#)(&$5#)1
"&7!-(*0)(-&#)70)(,#()!*+,(.+#(#$2-#$"!$(*0)(%0*038&!$0)4("-!$)2#-&-(#)"#(%0$0%&3&#$"0(!(0"-!)(#$"&1
,!,#)(.+#()#(8#$#2&%&#$(,#(>*(:(,#)!--0**!-(8&#$#)(:()#-5&%&0)(#$()!*+,(/O8*&%!<(N*(QXJ("+50(+$(/!/#*(
%*!5#(,+-!$"#(*!(/!$,#3&!(,#(KHdQRlmn9($0()0*0(,#2&$&'(*0)(*&$#!3&#$"0)(,#(/-#5#$%&'$4("!38&>$(2+#(
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#*(#$%!-7!,0(,#(/-0%#)!-(*!)(/-+#8!)(,&!7$')"&%!)(,+-!$"#(*0)(/-&3#-0)(3#)#)4(:(,#(#$"-#$!-(!(*0)(
#.+&/0)(,#(0"-!)(#$"&,!,#)(/!-!(.+#(/+,&#-!$(/-0%#)!-(*!)(/-+#8!)("!38&>$<(

j. Fondo para enfermedades de alto costo: CAC 

=!(K+#$"!(,#(?*"0(K0)"0(ECACF(#)(+$(0-7!$&)30(">%$&%0($0(7+8#-$!3#$"!*(,#*(J`JJJ(.+#(08*&7!(!(
*!)(N@J(,#(!380)(-#7C3#$#)(:(!(*!)(,#3B)(N$"&,!,#)(H8*&7!,!)(!(K03/#$)!-(!(!)0%&!-)#(/!-!(%+8-&-(
:(6!%#-()#7+&3&#$"0(!(*0)(/!%&#$"#)(%0$(#$2#-3#,!,#)(,#(!*"0(%0)"0<(=!)(N@J(,#*(->7&3#$(%0$"-&8+"&1
50(:()+8)&,&!,0(:(*!)(N$"&,!,#)(H8*&7!,!)(!(K03/#$)!-(2&;!$(!$+!*3#$"#(#*(30$"0("0"!*(,#(*0)(-#%+-1
)0)(/!-!(#*(2+$%&0$!3&#$"0(,#(*!(K?K(!(/!-"&-(,#*(%B*%+*0(,#(*!(2'-3+*!(,#(,&)"-&8+%&'$(.+#(#)"!8*#G%!(
%0$;+$"!3#$"#(*0)(I&$&)"#-&0)(,#(a!%&#$,!(:(K->,&"0(@O8*&%0(:(,#(*!(@-0"#%%&'$()0%&!*(/!-!(%!,!("&/0(
,#(#$2#-3#,!,(,#(!*"0(%0)"0(E&$%*+:#$,0(!%"&5&,!,#)(,#(/-0"#%%&'$(#)/#%C2&%!4(,#"#%%&'$("#3/-!$!(:(
!"#$%&'$(,#(#$2#-3#,!,#)(,#(&$"#->)(#$()!*+,(/O8*&%!(,&-#%"!3#$"#(-#*!%&0$!,!(%0$(*!(#$2#-3#,!,(
,#(!*"0(%0)"0F(=!)(#$2#-3#,!,#)(,#(!*"0(%0)"0()0$(!-"-&"&)(-#+3!"0&,#4(6#302&*&!4(#$2#-3#,!,(-#$!*(
%-'$&%!(#)"!,C0(]4(5&-+)(,#(&$3+$0,#2&%&#$%&!(6+3!$!(EdQa(:(JQR?F4(0$%#("&/0)(,#(%B$%#-4(:(6#/!"&"&)(
K<(f-!"!-(#)"!)(%0$,&%&0$#)(#)(%0)"0)0(/0-(*!)("#%$0*07C!)(,#()!*+,(,&)/0$&8*#)(:(/0-(*!($!"+-!*#G!(,#(
#)"!)(%0$,&%&0$#)(,#()!*+,<(@0-(+$(*!,04(*!)("#%$0*07C!)(,#()!*+,(,&)/0$&8*#)(E#;<(.+&3&0"#-!/&!)4(!$1
"&--#"-05&-!*#)F(#)"B$(%!38&!$,0(%0$)"!$"#3#$"#4(:(%!,!(5#G("&#$#$(/-#%&0)(3B)(#*#5!,0)<(@0-(#*(0"-0(
*!,04(7#$#-!*3#$"#(#)"!)(%0$,&%&0$#)(,#()!*+,(#)"B$(!)0%&!,!)(!(%030-8&*&,!,#)4(0"-!)(%0$,&%&0$#)(
,#()!*+,(.+#()+-7#$(%0$(3!:0-(/-08!8&*&,!,(#$(#)"0)(/!%&#$"#)(:(.+#(!+3#$"!$(*!(%03/*#;&,!,(,#*(
%+&,!,0<(?,&%&0$!*3#$"#4(!*7+$!)(,#(#)"!)(%0$,&%&0$#)(,#()!*+,()0$(%0$,&%&0$#)(.+#()'*0()#(,!$(#$(
3#$0)(,#*(U^(,#(*!(/08*!%&'$(E!+$.+#(/!-!()+(/-#5#$%&'$(#)($#%#)!-&0(30$&"0-#!-(!*7+$!)(%0$,&1
%&0$#)(%03+$#)(%030(*!(,&!8#"#)(3#**&"+)(0(*!(6&/#-"#$)&'$(!-"#-&!*F<(R!,0(.+#(6!:(N@J(.+#(/+#,#$(
"#$#-(3!:0-(%0$%#$"-!%&'$(,#(/!%&#$"#)(%0$(#)"!)(%0$,&%&0$#)4(*!(K?K(/-0/0$#(+$!(,&)"-&8+%&'$(,#(
/!-"#(,#(*0)(&$7-#)0)(,#(*!)(N@J(,#(30,0(.+#()#(%03/#$)#(#$(3!:0-(3#,&,!(!(*!)(N@J(%0$(3!:0-(
$O3#-0(,#(!2&*&!,0)(%0$(#)"!)(%0$,&%&0$#)<(?,&%&0$!*3#$"#4(*!(K?K(,#)!--0**'(&$,&%!,0-#)(/!-!(#5!1
*+!-(*!(%!*&,!,(,#*(%+&,!,0(.+#(-#%&8#$(*0)(/!%&#$"#)(%0$(#)"!)(%0$,&%&0$#)4(:(+$!(/!-"#(,#*(!--#7*0(
.+#(6!%#()#(8!)!(#$(/-#3&!-(!(*!)(N@J(#(Q@J(.+#("&#$#$(+$(3#;0-(%+&,!,0(%0$(#)"0)(/!%&#$"#)<(

k. Operadores PILA

=0)(H/#-!,0-#)(@Q=?(E@*!$&**!(Q$"#7-!,!(,#(=&.+&,!%&'$(,#(?/0-"#)F()0$(#$"&,!,#)(/-&5!,!)(.+#()#(
#$%!-7!$(,#(-#%&8&-(*0)(!/0-"#)(!()#7+-&,!,()0%&!*(,#(#3/-#)!)(:("-!8!;!,0-#)(&$,#/#$,&#$"#)<(a!:(
)&#"#(0/#-!,0-#)(@Q=?(!+"0-&G!,0)(/0-(#*(I&$J!*+,<[c(=0)(0/#-!,0-#)(@Q=?(/#-3&"#$(.+#(*0)(#3/*#!1
,0-#)(:("-!8!;!,0-#)(&$,#/#$,&#$"#)(/+#,!$(/!7!-(*0)(!/0-"#)(!(/#$)&'$4()!*+,(:(?M=(#$(+$!()0*!(
"-!$)!%%&'$(.+#(**#7!(!(*!)(%+#$"!)(3!#)"-!)(.+#(#*(`08&#-$0(X!%&0$!*(6!(,&)/+#)"0<

¿CÓMO OPERA EL SGSSS?

<-$#$%$&'()$#*'#$)+,*#&%'"'"#1 %"1-#D,"1 %-"'$#8.%"1 %8)+'$#B,'#8'.(%&'"#/).)"&%?
0).#'+#)$'/,.)(%'"&-#*'#+)#8-5+)1 %2";#<)#8.%('.)#'$#+)#.'1-+'11 %2"#*'#+-$#D-"*-$3#
+)#$'/,"*)#'$#+)#()"1-(,")1 %2"#*'#+-$#.'1,.$-$3#+)#&'.1'.)#'$#+)#.'8).&%1 %2"#*'#
+-$# .'1,.$-$3# +)# 1,).&)#'$# +)# 1-(8.)#*'#$'.7%1 %-$#4# +)#B,%"&)#'$# +)#8.-7%$%2"#*'#
$'.7%1 %-$;#Q)*)# ,")#*'# +)$# D,"1 %-"'$# '$# 1 +)7'#8).)# '+# 1-..'1 &-# D,"1 %-")(%'"&-#
*'+#$%$&'()3#8'.-#8,'*'"#$'.#'6'1,&)*)$#8-.#*%7'.$-$#)1 &-.'$3#$'/X"#1-(-#'$&@#
'$&.,1 &,.)*-#'+#$%$&'()#*'#$)+,*#*'#1)*)#8)9$;#C).)#)5).1).#'$&)$#1 %"1-#D,"1 %-?
"'$3#'+#$%$&'()#*'5'#$'.#*%.%/%*-#8-.#)+/X"#'"&'#B,'#.'/,+'# +)$#.'+)1 %-"'$#'"&.'#
+-$#)/'"&'$#4#*'D%")#B,@#D,"1 %-"'$#7)"#)#*'8'"*'.#*'#B,@#)1 &-.'$;#E"#'+#$%$&'()#
1-+-(5%)"-#'$&)#&).')#.'1)'#$-5.'#'+#'"&'#.'1 &-.3#'+#Y%"H)+,*;#

=!(,&-#%%&'$(,#*()&)"#3!(#)(+$!("!-#!(!3/*&!4(.+#(&$%*+1
:#( *!( 20-3+*!%&'$(,#(/0*C"&%!)(/!-!(#*()#%"0-4( *!(,#2&$&1
%&'$(,#(*0)(/*!$#)(,#(&$5#-)&'$4(*!(7#$#-!%&'$(,#(-#7+1
*!%&0$#)(/!-!(#*()&)"#3!(:(#*(,#)!--0**0(,#()&)"#3!)(,#(
&$20-3!%&'$<(=!(#A&)"#$%&!(,#(+$(3!-%0(,#(!%%&'$(%*!-0(
/!-!(*0)(!%"0-#)(,#*()&)"#3!(,#/#$,#(,#(+$!(8+#$!(,&1
-#%%&'$<(N)"!(2+$%&'$()#(3!"#-&!*&G!(!("-!5>)(,#(*!)(-#)01
*+%&0$#)4(,#%-#"0)(:(/*!$#)(,#(/0*C"&%!(/O8*&%!(#3&"&,0)(
/0-(I&$J!*+,<

=!)(N$"&,!,#)(f#--&"0-&!*#)(E3+$&%&/&0)4(,#/!-"!3#$"0)(
:(,&)"-&"0)F(!/0:!$(*!(2+$%&'$(,#(,&-#%%&'$(,#*()&)"#3!(
!( $&5#*( ,#/!-"!3#$"!*( :(3+$&%&/!*4( !( "-!5>)( ,#( *!( 20-1
3+*!%&'$(,#(/*!$#)(/!-!(#*(,#)!--0**0(,#*()&)"#3!(:(*!(
!,0/%&'$(:()#7+&3&#$"0(,#(*0)()&)"#3!)(,#(&$20-3!%&'$(
$!%&0$!*#)<(?,&%&0$!*(!(*!(,&-#%%&'$(,#*()&)"#3!4(*!)(N$1
"&,!,#)(f#--&"0-&!*#)(/!-"&%&/!$(#$(*!(/-030%&'$(,#*(!)#1
7+-!3&#$"0( !( "0,!( *!( /08*!%&'$4( #$( *!( 20-3+*!%&'$(,#(
*!)(/0*C"&%!)(,#()!*+,(/O8*&%!4(:(#$(*!(5&7&*!$%&!(:(#$(#*(
%0$"-0*(,#*(!)#7+-!3&#$"0<

a. Recolección de fondos 

=!(-#%0*#%%&'$(,#(*0)(20$,0)()#(-#!*&G!(!("-!5>)(,#(%0$1
"-&8+%&0$#)(08*&7!"0-&!)(-#%0*#%"!,!)(/0-(*0)(0/#-!,0-#)(

@Q=?(:(!("-!5>)(,#(&3/+#)"0)(-#%!+,!,0)(/0-(*!($!%&'$(
:( *!)(Nf<(=0)(0/#-!,0-#)(@Q=?()0$( *0)(#$%!-7!,0)(,#(
-#%0*#%"!-( *0)(!/0-"#)(,#( *0)(!2&*&!,0)(!*(->7&3#$(%0$1
"-&8+"&50(E:!()#!(,&-#%"!3#$"#(,#(*0)("-!8!;!,0-#)(&$,#1
/#$,&#$"#)(0(&$,&-#%"!3#$"#(!("-!5>)(,#(*!)(-#"#$%&0$#)(
,#($'3&$!(-#!*&G!,!)(/0-(*!)(#3/-#)!)F<(@0)"#-&0-3#$1
"#4( )#( "-!$)2&#-#$( *0)( -#%+-)0)( !( *!( ?RMNJ<( f0,0)( *0)(
!2&*&!,0)(!*()&)"#3!(%0$"-&8+"&50(!/0-"!$(!*()&)"#3!(,#(
20-3!(/-0/0-%&0$!*(!()+)(&$7-#)0)4(:("0,0)(*0)(!2&*&!,0)(
E"!$"0(#$(#*( ->7&3#$(%0$"-&8+"&50(%030(#$(#*( ->7&3#$(
)+8)&,&!,0F( -#%&8#$( *!)( 3&)3!)( /-#)"!%&0$#)( ,#( )!1
*+,<(=!()#%%&'$(T(/-02+$,&G!()08-#(%'30(2+$%&0$!$(*0)(
!/0-"#)(!*()&)"#3!<(=!(?RMNJ(-#%&8#("!38&>$(-#%+-)0)(
,#*(@-#)+/+#)"0(`#$#-!*(,#( *!(X!%&'$(E@`XF4(,#*(J&)1
"#3!(`#$#-!*( ,#( @!-"&%&/!%&0$#)( EJ`@F( :( ,#*( J#7+-0(
H8*&7!"0-&0(,#(?%%&,#$"#)(,#(f-B$)&"0(ESOATF4("#3!(!*(
.+#(50*5#-#30)(#$(3!:0-(,#"!**#(#$(*!(sección 6.

b. Mancomunación de  
recursos 

?*(!7-+/!-("0,0)(*0)(&$7-#)0)()#(3!"#-&!*&G!(*!()0*&,!-&1
,!,(,#*()&)"#3!4(/+#)"0(.+#(*0)(-#%+-)0)(.+#(5&#$#$(,#(
*0)(!/0-"#)(,#(*0)(+)+!-&0)(,#*(->7&3#$(%0$"-&8+"&504(,#*(
@`X4(,#*(J`@4(,#*(JH?f4(#$"-#(0"-0)4()0$(!60-!(+)!,0)(
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,#(20-3!(&$,&)"&$"!(/!-!(%+8-&-(*!)(/-&3!)(,#("0,0)(*0)(+)+!-&0)<(=!(#$"&,!,(#$%!-7!,!(,#(!7-+/!-(*0)(
20$,0)(#)(*!(?RMNJ4(.+#(-#%&8#(*0)(&$7-#)0)(,#("0,!)(*!)(2+#$"#)<

c. Repartición de recursos. 

a!:(,0)(#$"&,!,#)(.+#(&$"#-5&#$#$(#$(#)"!(2+$%&'$4(*!(?RMNJ(:(*!(K?K<((?*(/-&$%&/&0(,#*(/#-&0,0(*!(
?RMNJ(-#/!-"#(#$"-#(*!)(N@J(*0)(20$,0)(-#%07&,0)(#$(#*(/+$"0(!$"#-&0-(/-0/0-%&0$!*3#$"#(!*($O3#-0(
,#(!2&*&!,0)(,#(%!,!(N@J(E5C!(D@K(:(/-#)+/+#)"0)(3BA&30)F<(d!*#(*!(/#$!(-#%0-,!-(.+#(*!(?RMNJ(#)(
*!(#$%!-7!,!(,#(3!$#;!-(*!(P!)#(,#(R!"0)(k$&%!(,#(?2&*&!,0)(EPRD?F4(.+#(*#(/#-3&"#(,#2&$&-(%'30()#(
-#/!-"#$(*0)(-#%+-)0)(#$"-#(*!)(N@J<(?*(2&$!*(,#(%!,!(/#-&0,0()#(6!%#(+$!(/#.+#V!(-#/!-"&%&'$(,#(-#1
%+-)0)(!)0%&!,!(!(*!)(#$2#-3#,!,#)(,#(!*"0(%0)"0<(@!-!(#)"#(2&$4(*!(K?K(,#2&$#(.+>(N@J(,#8#$(-#%&8&-(
-#%+-)0)(!,&%&0$!*#)4(,!,!()+(%!-7!(#$(#$2#-3#,!,#)(,#(!*"0(%0)"0(:(#*(3!$#;0(.+#(*#(,&#-0$(!(#)"0)(
/!%&#$"#)4(,#(!%+#-,0(%0$(&$,&%!,0-#)(,#2&$&,0)<(N)"#()#7+$,0(!--#7*0(&3/*&%!(.+#(!*7+$!)(N@J(,#1
8#$(#$"-#7!-(-#%+-)0)(!(*!(K?K(:(.+#(0"-!)(N@J(-#%&8&-B$(-#%+-)0)(!,&%&0$!*#)<(d!*#(*!(/#$!(3#$%&01
$!-(.+#()#(3+#5#(3#$0)(,#*([^(,#(*0)(-#%+-)0)(,#*()&)"#3!(#$(#)"!()#7+$,!(,&)"-&8+%&'$(,#(!;+)"#<

d. Adquisición y compra de servicios de salud 

=0)()#-5&%&0)(,#()!*+,()0$(+$(7-+/0(7-!$,#(,#(8&#$#)(:()#-5&%&0)4(.+#(&$%*+:#(*!)("#%$0*07C!)(#$()!*+,(
E%030(*0)(3#,&%!3#$"0)(0(*0)(,&)/0)&"&50)(3>,&%0)F(:(*!)(!"#$%&0$#)(,#()!*+,4(%030(%0$)+*"!)(%0$(
#)/#%&!*&)"!)<(=0)()#-5&%&0)()0$(!,.+&-&,0)(/-&$%&/!*3#$"#(/0-(*!)(N@J(!("-!5>)(,#(*!)(30,!*&,!,#)(,#(
%0$"-!"!%&'$(!$"#-&0-3#$"#(,&)%+"&,!)<(J&$(#38!-704(%030(/!-"#(,#()+)(2+$%&0$#)4(#*(I&$J!*+,(:(*!)(
N$"&,!,#)(f#--&"0-&!*#)("!38&>$(!,.+&#-#$(!*7+$0)()#-5&%&0)4(%030(#)(#*(%!)0(,#(*0)(3#,&%!3#$"0)(
/!-!(*!(6#/!"&"&)(K(:(*!)(5!%+$!)(,#*(@?Q<(=!(%03/-!(,#()#-5&%&0)(/0-(#*(I&$J!*+,(7!-!$"&G!(+$(3!:0-(
/0,#-(,#($#70%&!%&'$(2-#$"#(!(#3/-#)!)(2!-3!%>+"&%!)(.+#(#*(.+#(/+#,#("#$#-(+$!(N@J<(D$0(,#(*0)(
#;#3/*0)(3B)(-#%&#$"#)(,#(%03/-!(%#$"-!*&G!,!(,#(3#,&%!3#$"0)(2+#(*!(%03/-!(,#(*!)(5!%+$!)(/!-!(
#*(KHdQRlmn[_<(

N*(J`JJJ(#)(+$()&)"#3!(8!)!,0(#$(*!(%03/#"#$%&!(#$(%!*&,!,4(,#(30,0(.+#(*0)(!2&*&!,0)(5!$(!(/!7!-(
*!(3&)3!(%0$"-&8+%&'$(#$(%+!*.+&#-(N@J4(:(/+#,#$(%!38&!-(,#(N@J()&($0()#()&#$"#$()!"&)2#%60)(%0$(
*!(!"#$%&'$(.+#(-#%&8#$<(N)"0()&7$&2&%!(.+#4()&(*!)(N@J(.+&#-#$(3!$"#$#-()+)(&$7-#)0)(:()+($O3#-0(,#(
!2&*&!,0)4(,#8#$(/-#)"!-()#-5&%&0)(,#(%!*&,!,("!*(.+#()+)(!2&*&!,0)()#()&#$"!$()!"&)2#%60)<(@!-!(.+#(#A&)1
"!(-#!*3#$"#(%03/#"#$%&!4(:(*!(N@J(-#)/0$,!(!(*0)(&$%#$"&50)(3#$%&0$!,0)4(#)($#%#)!-&0(.+#(#A&)"!(
%03/#"#$%&!(#$(#*("#--&"0-&0(,0$,#(0/#-!(*!(N@J(E#)(,#%&-4(0"-!)(N@J(!(*!)(.+#(*0)(+)+!-&0)(/+#,!$(
"-!)*!,!-)#F(:(.+#(*0)(+)+!-&0)("#$7!$(&$20-3!%&'$()08-#(#*(0/#-!-(,#(*!)(,&)"&$"!)(N@J<(R&%60(#)"04(#*(
!%"+!*(#).+#3!(,#(%03/#"#$%&!($0()&#3/-#(02-#%#(*0)()+2&%&#$"#)(&$%#$"&50)(/!-!(02-#%#-()#-5&%&0)(
,#(%!*&,!,<[\

!"#$%&'()*+*,-#.%#(%+/(010

2/30*.*'.141-)(*3/)*51 413%()/('

6&%('.1(%0#789:#
'#:;$<2

2.#=-*>*+'+*,-#
.%#>1-.10

$%+1?%++*,-#
.%#>1-.10
1.

4*/.'.'-@'#'#
1&%('.1(%0#789:

:;$<2#'#<72#
A#B*-2'?/.

3.#$%&'()*+*,-#
.%#(%+/(010 <72#A#B*-2'?/.#

'#872

4.#:.C/*0*+*,-#
.%#3*%-%0#
A#0%(5*+*10

872#'#+*/.'.'-@'

5.#7(15*0*,-#
.%#0%(5*+*10#

.%#0'?/.
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# Y-7%+%*)*#4#8-.&)5%+%*)*

7'#+M/G+$#(?0+':()%*T'3'#+9'%'+)9$%'%+$0+$.+%J<*8$0+-)0(%*":(*&)+QEW+M/GS+)+$0+
$.+ %J<*8$0+#:"#*3*'3)+Q5`+M/GSC+G)0+9)-'#+ .'#+M/G+@:$+$#(?0+':()%*T'3'#+$0+
'8")#+ %$<=8$0$#C+/'%'.$.'8$0($>+ .)#+'1*.*'3)#+'.+ %J<*8$0+-)0(%*":(*&)+9:$3$0+
9'#'%+'.+%J<*8$0+#:"#*3*'3)>+;+&*-$&$%#'C+7'+8)&*.*3'3+$0(%$+%$<=8$0$#+#$+%$<.'I
8$0(F+3$+('.+1)%8'+@:$+-:'03)+:0+'1*.*'3)+-'8"*'+3$+%J<*8$0+(*$0$+3$%$-O)+'+
8'0($0$%#$+$0+.'+8*#8'+M/G>+3$+8)3)+@:$+.'#+M/G+9:$3$0+($0$%+'1*.*'3)#+3$+:0+
%J<*8$0+$0+$.+@:$+0)+$#(?0+':()%*T'3'#>+#*+$#()#+(:&*$%)0+:0+9%)-$#)+3$+8)&*.*I
3'3+3$+:0+%J<*8$0+'+)(%)C

7'#+M/G+$#(?0+':()%*T'3'#+'+)9$%'%+$0+- *$%('#+%$<*)0$#>+9$%)+3$"$0+<'%'0(*T'%+
.'#+9%$#('- *)0$#+'+#:#+'1*.*'3)#+$0+ ()3)+$.+ ($%%*()%*)+0'- *)0'.C+7'+0)%8'(*&*3'3+
1%$0($+'+.'+9)%('"*.*3'3+Q$.+-'8"*)+3$.+.:<'%+3$+%$#*3$0- *'+3$+:0+'1*.*'3)S+#)#(*$0$+
@:$>+#*+:0+'1*.*'3)+'.+#*#($8'+&'+'+-'8"*'%+#:+.:<'%+3$+%$#*3$0- *'+3:%'0($+O'#('+
3)#+'a)#>+9:$3$+8'0($0$%#$+$0+ .'+M/G+@:$+$#(?+'1*.*'3)>+ *0- .:#)+#*+ .'+M/G+0)+
$#(?+':()%*T'3'+$0+ .'+0:$&'+T)0'+3$+%$#*3$0- *'C+G*+$.+-'8"*)+3$+%$#*3$0- *'+$#+
8$0)%+'+:0+8$#>+0)+3$"$+'&*#'%+'+#:+M/G+;+.'#+H/G+$0+.'+%$<*F0+3$"$0+'($03$%.)+
$0+-'#)+3$+:0'+:%<$0-*'C+G*+$.+-'8"*)+3$+%$#*3$0- *'+$#+3$+$0(%$+:0)+;+3)-$+8$I
#$#>+$.+'1*.*'3)+3$"$+*01)%8'%+'+#:+M/G>+@:*$0+3$"$%?+<'%'0(*T'%+$.+'--$#)+'+.'#+
9%$#('- *)0$#+3$+#'.:3+$0+$.+0:$&)+.:<'%+3$+%$#*3$0- *'C+M.+'1*.*'3)+9:$3$+9%)%%)I
<'%+$#($+'%%$<.)+O'#('+9)%+3)-$+8$#$#+'3*- *)0'.$#>+3$#9:J#+3$+.)#+-:'.$#+3$"$+
-'8"*'%+#:+M/G+'+:0'+@:$+#*+$#(J+':()%*T'3'+$0+.'+%$<*F0C

e. Provisión de servicios 

N$(#*(J`JJJ4(*!(/-05&)&'$(,#()#-5&%&0)(#)("!-#!(,#(*!)(
Q@J<( =!)( /-#)"!%&0$#)( )#( ,&5&,#$( #$( ,0)( 7-+/0)4( *!)(
/-#)"!%&0$#)(,#*(@PJ(:( *!)(/-#)"!%&0$#)($0(@PJ<(=!)(
/-#)"!%&0$#)( &$%*+:#$( ,&)"&$"0)( $&5#*#)( ,#( !"#$%&'$4(
,#),#( *!(/-030%&'$(:(/-#5#$%&'$4(/!)!$,0(/0-(!"#$1
%&0$#)()#$%&**!)(.+#(,#/#$,#$(,#(#$2#-3#-!)(:(3>,&1

%0)( 7#$#-!*#)4( 6!)"!( *!)( /-#)"!%&0$#)( %03/*#;!)( .+#(
)'*0()0$(/-#)"!,!)(/0-(#)/#%&!*&)"!)(#$(60)/&"!*#)(,#(
!*"!(%03/*#;&,!,<(N)"!(#)(*!(%!-!(,#*()&)"#3!(%0$(*!(%+!*(
*0)(+)+!-&0)("&#$#$(%0$"!%"04(/#-0()#-C!( &3/0)&8*#( **#1
7!-(!(#)"!(2+$%&'$()&(*!)(%+!"-0(2+$%&0$#)(!$"#-&0-#)($0(
2+$%&0$!-!$<

¿A QUÉ PRESTACIONES 
EN SALUD TIENEN DERECHO 

LOS COLOMBIANOS?

O'#)1,'.*-#1-"#+)#<'4#E$&)&,&).%)#'"#H)+,*#JLESK#J<'4#:Z>:#*'+#[L:>K3#+)#$)+,*#'$#,"#
*'.'1A-#D,"*)('"&)+#*'#&-*-$#+-$#1-+-(5%)"-$;#E$&-#$%/"%D%1)#B,'#'$#,"#*'.'1A-#
)11'*'.#)#+-$#$'.7%1 %-$#*'#$)+,*#"'1'$).%-$#8).)#8.'$'.7).3#('6-.).#4#8.-(-7'.#+)#
$)+,*#*'#D-.()#-8-.&,")3#'D%1)0 #4#1-"#1)+%*)*3#1-"#%/,)+*)*#*'#&.)&-#4#-8-.&,"%*)?
*'$#'"#'+#)11'$-;#<)#+'4#1.'2#'+#().1-#*'#8.-&'11 %2"#)#'$&'#*'.'1A-3#)*'(T$#*'#
'$&)5+'1'.#+-$#(9"%(-$#5T$%1-$#'"#&@.(%"-$#*'#8.'$&)1 %-"'$#*'#$)+,*;#

`!-!$"&G!-(*!(/-0"#%%&'$(%0*#%"&5!(,#*(,#-#%60(!(*!()!1
*+,( &3/*&%!( %0$"-0*!-( #*( 7!)"0( ,#*( )&)"#3!L( ,!,0( .+#(
*0)( -#%+-)0)( )0$( *&3&"!,0)4( /!-!(.+#( "0,0)( *0)( %&+,!1
,!$0)( "#$7!$(!%%#)0(!(+$(3C$&30(,#(!"#$%&0$#)4($0(
)#(/+#,#$(%+8-&-("0,!)(*!)(/-#)"!%&0$#)(,#()!*+,<(@!-!(
%0$"-0*!-(#*(7!)"04(*!(=NJ(%0$"#3/*!(,0)(6#--!3&#$"!)(
/-&$%&/!*#)L(*!)(#A%*+)&0$#)(,#(/-#)"!%&0$#)(:(#*(%0$"-0*(
,#(/-#%&0)(,#(3#,&%!3#$"0)<(J#(,#2&$&#-0$(](%0$,&%&01
$#)(8!;0(*!)(%+!*#)(#*()&)"#3!($0(5!(!(2&$!$%&!-(/-#)"!1
%&0$#)(,#()!*+,4(.+#(!%03/!V!,!)(,#*(,&B*070(%0$(*!(
/08*!%&'$(/#-3&"#$(7#$#-!-(*&)"!)(,#(/-#)"!%&0$#)(.+#(
$0()0$(%+8&#-"!)(%0$(-#%+-)0)(,#*(J`JJJ<(@0-(#*(0"-0(
*!,04()#()#$"!-0$(*!)(8!)#)(/!-!(.+#(#*(I&$J!*+,(/+#1
,!(,#)!--0**!-(+$!(/0*C"&%!(2!-3!%>+"&%!(.+#(!+3#$"#(*!(
"-!$)/!-#$%&!(#$(#*(3#-%!,0(,#(3#,&%!3#$"0)<(

=!(!2&*&!%&'$(!*(J`JJJ(&3/*&%!(#*(,#-#%60(!(!%%#,#-(!(
+$(7-+/0(,#(/-#)"!%&0$#)4( ,#2&$&,!)(/0-( #*(@*!$(H8*&1
7!"0-&0( ,#( J!*+,( EPOSF( !$"#)( ,#*( SZ[]( :( /0-( #*( @PJ(
/0)"#-&0-3#$"#<( ?$"#)( ,#*( SZZ\( #*( @HJ( ,#*( ->7&3#$(
%0$"-&8+"&50(#-!()+)"!$%&!*3#$"#(3!:0-(!*(,#*(->7&3#$(
)+8)&,&!,0<(N$"-#(#*(SZZ\(:(#*(SZ[S()#(2+#-0$(&7+!*!$,0(
7-!,+!*3#$"#(*0)(@HJ(,#(!380)(-#7C3#$#)<(R#),#(#*(
SZ[S(*!(O$&%!(,&2#-#$%&!(#$"-#(!380)(7-+/0)(#)(.+#(*0)(
%0"&G!$"#)( E->7&3#$( %0$"-&8+"&50F( "&#$#$( #*( ,#-#%60( !(
+$(/!70(/0-(&$%!/!%&,!,#)($0(*!80-!*#)(:(*&%#$%&!)(,#(
3!"#-$&,!,<S[(

=!(=NJ(,#2&$&'("-#)(7-+/0)(,#(/-#)"!%&0$#)L(*!)(@PJ4(*!)(
$0( @PJ( :( *!)( #A%*+)&0$#)<( =!)( ,&2#-#$%&!)( #$"-#( #)"0)(
"-#)( 7-+/0)( )#( ,!$(/-&$%&/!*3#$"#( #$( )+( 2&$!$%&!%&'$<(
=!)(/-#)"!%&0$#)(,#*(@PJ()0$(,#2&$&,!)(/0-(#*(I&$J!*+,(
%!,!(,0)(!V0)(%0$(8!)#(#$(*!(#5&,#$%&!(7#$#-!,!(/0-(
#*(QNfJ(:(#$(#*(/#-2&*(#/&,#3&0*'7&%0(,#(*!(/08*!%&'$<(N$(
"#0-C!4(#*(@PJ(-#%07#(*!)(/-#)"!%&0$#)(3B)(&3/0-"!$"#)(
0($#%#)!-&!)(/!-!(*!(/08*!%&'$(%0*038&!$!<(=!)(#A%*+)&01
$#)()0$(/-#)"!%&0$#)(.+#($0(/+#,#$()#-(%+8&#-"!)(%0$(
-#%+-)0)(,#*(J`JJJ(:(.+#()0$(,#2&$&,!)(!$+!*3#$"#(/0-(
#*(I&$J!*+,<(@!-!(#A%*+&-(+$!("#%$0*07C!(,#()!*+,4(,#8#(
%+3/*&-(%0$(+$!(,#(*!)()&7+&#$"#)(%&$%0(%0$,&%&0$#)L

1. f#$#-(+$(2&$(#)">"&%0<(@0-(#;#3/*04(%&-+7C!)(
%0)3>"&%!)<(

2. o+#($0(#A&)"!(#5&,#$%&!(%&#$"C2&%!()08-#()+()#1
7+-&,!,4(#2&%!%&!(:(#2#%"&5&,!,(%*C$&%!<(@0-(#;#3/*04(
#*(+)0(,#(&5#-3#%"&$!(/!-!("-!"!-(#*(KHdQRlmn<(

3. o+#()+(+)0($0(6!:!()&,0(!+"0-&G!,0(/0-(#*(QXdQI?<(
?*7+$!)("#%$0*07C!)(,#()!*+,(-#*!"&5!3#$"#(-#%&#$1
"#)($0(#)"B$(!+"0-&G!,!)(!O$<(

4. o+#()#(#$%+#$"-#(#$(2!)#(,#(#A/#-&3#$"!%&'$<(

5. o+#("#$7!(.+#()#-(/-#)"!,0(#$(#*(#A"#-&0-<(
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@0-(O*"&304( *!)(/-#)"!%&0$#)($0(@PJ()0$(/-#)"!%&0$#)(
.+#($0(#)"B$(&$%*+&,!)(#A/*C%&"!3#$"#(,#*(@PJ(:(.+#($0(
%+3/*#$(%0$($&$7+$!(,#( *!)( %&$%0(%0$,&%&0$#)(3#$1
%&0$!,!)(!$"#-&0-3#$"#<(N)"!)(/-#)"!%&0$#)(/+#,#$()#-(
-#*!"&5!3#$"#( %0)"0)!)( 0( "#$#-( 8#$#2&%&0)( *&3&"!,0)( 0(
&$%&#-"0)(2-#$"#(!()+(%0)"04(-!G'$(/0-(*!)(.+#($0()0$(&$1
%*+&,!)(#$(#*(@PJ<(?+$(!)C4( *!(=NJ(,#2&$&'(.+#()&7+#$(
)&#$,0( /-#)"!%&0$#)( .+#( /#-3&"#$( 7!-!$"&G!-( #*( ,#-#1
%60(&$,&5&,+!*(!(*!()!*+,(:(/0-(#$,#(,#8#$()#-(%+8&#-"!)(

# R1 &,)+%0 )1 %2"#*'#+)#!CQ

7'+2/K>+.'+-:'.+3$1*0$+.)#+%$-:%#)#+@:$+%$- *"$+.'+M/G+9)%+:0+'1*.*'3)>+3$"$+%$I
1.$L'%+3$+1)%8'+'3$-:'3'+.)+@:$+.'#+M/G+9)#*".$8$0($+<'#($0+$0+.'+'3@:*#*- *F0+
;+-)89%'+3$+#$%&*- *)#+3$+#'.:3+9'%'+9%)&$$%+'+#:#+'1*.*'3)#+3$+.'#+9%$#('- *)0$#+
0$-$#'%*'#C+/)%+$#('+%'TF0>+.'+2/K+(*$0$+&'.)%$#+3*1$%$0($#+9'%'+3*1$%$0($#+<%:I
9)#+3$+$3'3>+#$])+;+($%%*()%*)+3$.+'1*.*'3)C+b'0()+.)#+8?#+LF&$0$#+-)8)+.)#+8?#+
&*$L)#+3$+.'+#)- *$3'3+(*$03$0+'+%$@:$%*%+8?#+9%$#('- *)0$#C+/%)&$$%+9%$#('- *)0$#+
$0+%$<*)0$#+'.$L'3'#+;+3$+3*1=- *.+'--$#)+'-'%%$'+-)#()#+8?#+'.()#C+

M]*#($0+&'%*)#+1'-()%$#+@:$+'1$-('0+$.+&'.)%+3$+.'+2/K+$0+$.+(*$89)>+9)%+.)#+-:'.$#+
$#+*89)%('0($+'L:#('%+.'+2/K+-)0(*0:'8$0($C+/)%+:0+.'3)>+$.+-'8"*)+3$+.'+-)89)I
#*- *F0+3$+.'+9)".'- *F0+'1$-('+.'+2/K>+9:$#()+@:$+3*#(*0()#+<%:9)#+(*$0$0+8';)%$#+
0$-$#*3'3$#+$0+#'.:3+Q9)%+$L$89.)>+ .'#+8:L$%$#+$0+$3'3+<$#('- *)0'.SC+7'+2/K+
('8"*J0+3$"$+'L:#('%#$+-:'03)+#$+*0- .:;$0+0:$&'#+9%$#('- *)0$#+$0+$.+/\GC+/)%+
A.(*8)>+.'+*01.'- *F0+'1$-('+.)#+9%$- *)#+3$+.'#+9%$#('- *)0$#>+3$+8)3)+@:$+.'+2/K+
('8"*J0+3$"$+-%$-$%+9'%'+-:"%*%+$#($+-)89)%('8*$0()C

b)3)#+.)#+'a)#+$.+^*0G'.:3+#).*- *('+'+.'#+M/G+.)#+3'()#+3$+.)#+#$%&*- *)#+@:$+9%$#I
('%)0+$.+'a)+9'#'3)C+K)0+"'#$+$0+$#()#+3'()#>+;+($0*$03)+$0+-:$0('+.'+*01.'- *F0>+
$.+-%$- *8*$0()+3$+.'+9)".'- *F0>+$.+-'8"*)+$0+$.+:#)+3$+#$%&*- *)#+;+.)#+-'8"*)#+$0+
$.+<'#()+9)%+.'+*0- .:#*F0+3$+0:$&'#+9%$#('- *)0$#>+$.+^*0G'.:3+-'.-:.'+-:'0()+-%$$+
@:$+#$%?0+.)#+<'#()#+9'%'+$.+9%F]*8)+'a)+9'%'+-'3'+<%:9)+9)".'- *)0'.C+K)0+$#('+
*01)%8'-*F0+;+:#'03)+8J()3)#+$#('3=#(*-)#+#$+3$1*0$+$.+0:$&)+&'.)%+3$+.'+2/KC+
M#($+#$+$#('".$-$+9)%+8$3*)+3$+:0'+%$#).:- *F0+()3)#+.)#+'a)#>+;+9)#($%*)%8$0($+
$.+^*0G'.:3+9:".*-'+:0+$#(:3*)+#)"%$+$.+9%)-$#)+3$+'-(:'.*T'- *F0+3$+.'+2/KC

/0-(#*()&)"#3!<SS(N$(%0$)#%+#$%&!4(*!)(/-#)"!%&0$#)($0(
@PJ(#$( -#!*&,!,( )0$(/-#)"!%&0$#)($0( 2&$!$%&!,!)(/0-(
*!(D@K<(N*()&)"#3!(7!-!$"&G!(#*(!%%#)0(!(#**!)4(/#-0(%0$(
+$!(2+#$"#(,#(-#%+-)0)(,&2#-#$"#<

=!)( /-#)"!%&0$#)( $0( @PJ( #)"B$( -#*!%&0$!,!)( #$(3+1
%60)(%!)0)(!("#%$0*07C!)(,#()!*+,(-#*!"&5!3#$"#(-#%&#$1
"#)4()08-#(*!)(%+!*#)(#*(QNfJ($0(6!(7#$#-!,0()+2&%&#$"#(
#5&,#$%&!4(0(.+#("&#$#$(%0)"0)(3+:(!*"0)(:("#$,-C!$(+$(

# C.%"1 %8%-$#)1 &%7-$

20'+9'%($+$#$0-*'.+3$.+#*#($8'+$#+$.+-)0(%).+3$+.)#+8$3*-'8$0()#>+
('%$'+'+-'%<)+3$.+H0&*8'+$0+$.+-'#)+-).)8"*'0)C+7)#+8$3*-'8$0()#+
#)0+.'#+#:#('0- *'#+@:$+#$+:#'0+9'%'+.'+9%$&$0-*F0>+'.*&*)>+3*'<0F#(*I
-)>+(%'('8*$0()>+-:%'- *F0+)+%$O'"*.*('- *F0+3$+.'+$01$%8$3'3C

7)#+9%*0- *9*)#+'-(*&)#+#)0+$.+-)89)0$0($+3$+.)#+8$3*-'8$0()#+@:$+
$#+%$#9)0#'".$+3$+#:+'-(*&*3'3C+/)%+$L$89.)>+$.+'-$('8*0)1J0+$#+:0+
9%*0- *9*)+'-(*&)+@:$+#$+:#'+9'%'+(%'('%+.'+1*$"%$+;+$.+3).)%C+X'3)+@:$+
$0+<$0$%'.+#$+0$-$#*('0+-'0(*3'3$#+9$@:$a'#+3$.+9%*0- *9*)+'-(*&)>+
#$+8$T- .'+ -)0+ :0+ $]- *9*$0($>+ )(%)+8'($%*'.+ @:$+9$%8*($+8'0$L'%.)+
8?#+1?- *.8$0($C+M]*#($0+8:-O)#+8$3*-'8$0()#+$0+$.+8$%-'3)+@:$+
-)0(*$0$0+ '-$('8*0)1J0>+ ;+ #:#+ 9%$- *)#+ &'%='0+ -)0#*3$%'".$8$0($+
3$9$03*$03)+3$.+.'")%'()%*)+@:$+.'#+9%)3:-$>+3$.+$]- *9*$0($+@:$+:#'+
;+3$+)(%)#+9%*0- *9*)#+'-(*&)#+@:$+9:$3'0+-)0($0$%C

D.<:0)#+.'")%'()%*)#+1'%8'-J:(*-)#+O'-$0+*0&$#(*<'- *F0+#)"%$+0:$I
&)#+9%*0- *9*)#+'-(*&)#>+;+-:'03)+3$#'%%)..'0+9%*0- *9*)#+'-(*&)#+0)&$I
3)#)#+9:$3$0+3$- *3*%+#*+-)89'%(*%+.'+1)%8:.'+-)0+)(%)#+.'")%'()%*)#+
)+0)+3:%'0($+:0+9$%*)3)+3$+(*$89)C+7'+9)#*"*.*3'3+3$+0)+-)89'%(*%+
#:+*0&$#(*<'- *F0+$#(?+<'%'0(*T'3'+9)%+:0'+9'($0($>+$.+3$%$-O)+3$+$]I
- .:#*&*3'3+ @:$+ 3'+ $.+ $#('3)C+ /'#'3'+ .'+ &*<$0- *'+ 3$+ .'+ 9'($0($>+ #$+
&:$.&$+9A".*-'+ .'+ *01)%8'-*F0+;+)(%)#+ .'")%'()%*)#+9:$3$0+<$0$%'%+
8$3*-'8$0()#+-)0+$.+8*#8)+9%*0- *9*)+'-(*&)C+M#()#+8$3*-'8$0()#+
#$+-)0)-$0+-)8)+<$0J%*-)#>+;+ (*$03$0+'+#$%+8$0)#+-)#()#)#+@:$+
.)#+)%*<*0'.$#C+M.+-)#()+%$3:- *3)+0)+$#(?+%$.'- *)0'3)+-)0+.'+-'.*3'3+)+
$1*-'- *'+3$.+8$3*-'8$0()c+$#+%$#:.('3)+3$+@:$+.)#+.'")%'()%*)#+@:$+
.)#+9%)3:-$0+0)+(:&*$%)0+@:$+*0&$%(*%+$0+#:+3$#'%%)..)C+

M.+^*0G'.:3+3$#'%%)..F+$.+ ($%8F8$(%)+3$+9%$- *)#>+ :0'+O$%%'8*$0('+
B$"+@:$+9$%8*($+'+.)#+:#:'%*)#+-)89'%'%+9%$- *)#+3$+8$3*-'8$0()#+
-)0+$.+8*#8)+9%*0- *9*)+'-(*&)>+3$+8)3)+@:$+9:$3'0+()8'%+3$- *#*)I
0$#+*01)%8'3'#C
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#2#%"0(&3/0-"!$"#()08-#(*0)(-#%+-)0)(,#*()&)"#3!<(d!*#(*!(/#$!(-#)!*"!-(.+#4(!*(&$%*+&-(+$!(/-#)"!%&'$(
#$(#*(@PJ4(#*()&)"#3!(,#8#(%0$"!-(%0$(+$!(D@K(.+#()#!()+2&%&#$"#(/!-!(%+8-&-(*0)(%0)"0)(!)0%&!,0)(
!(#)!(/-#)"!%&'$<(K+!$,0($0(#)(/0)&8*#(.+#(*!(D@K(!+3#$"#(*0()+2&%&#$"#4($0()#(/+#,#$(&$%*+&-(#)"!)(
/-#)"!%&0$#)(#$(#*(@PJ<

?$"#)(,#*(SZ[e(6!8C!(,0)(20-3!)(,#(!%%#,#-(!(/-#)"!%&0$#)($0(@PJL(/0-(5C!(;+,&%&!*(E/0-(+$!("+"#*!F(0(!(
"-!5>)(,#(+$(%03&">(">%$&%0(%&#$"C2&%0<(=!)(/-#)"!%&0$#)(!+"0-&G!,!)(/0-(+$0(,#(#)"0)(/-0%#,&3&#$"0)(
)#(%+8-C!$(!$"#)(,#*(SZ[\(/0-(-#%08-0)4(#*(/-0%#)0(/0-(#*(.+#(*!)(N@J(*#()0*&%&"!8!$(!*(I&$J!*+,(.+#(
*#)(-##380*)!-!(*0)(-#%+-)0)(/0-(6!8#-(/-#)"!,0(#*()#-5&%&0<(N)"!(,&$B3&%!(7#$#-!8!(%0)"0)(8+-0%-B"&1
%0)(:(,#30-!)(#$(*0)(/!70)4(/0-.+#(#$(3+%60)(%!)0)(#*(I&$J!*+,(/0,C!()0*&%&"!-(#5&,#$%&!(!,&%&0$!*(
!(*!)(N@J(!$"#)(,#(-#&$"#7-!-(#*(5!*0-<(@!-!()0*+%&0$!-(#)"#(/-08*#3!4(#$(#*(SZ[e(#*(I&$J!*+,(%-#0(#*(
!/*&%!"&50(I&/-#)4(+$!(/*!"!20-3!(,0$,#(*0)(/-02#)&0$!*#)(,#(*!()!*+,(/0,C!$(-#%#"!-(/-#)"!%&0$#)($0(
@PJ4(#5&"!$,0(!)C(*!($#%#)&,!,(,#(!%+,&-(!*()&)"#3!(;+,&%&!*(:(,#(-#,+%&-(*0)(%0)"0)(!)0%&!,0)(!(*0)(
%03&">)(">%$&%01%&#$"C2&%0)<(?+$(!)C4(/#-)&)"C!(#*(/-08*#3!(,#(.+#(*0)(%0)"0)(!)0%&!,0)(!(#)"!)(/-#)1
"!%&0$#)(!+3#$"!8!$(,#(20-3!(!%#*#-!,!4(/0-.+#(*!)(N@J($0("#$C!$(&$%#$"&50)(/!-!(*&3&"!-(#*($O3#-0(
,#(/-#)"!%&0$#)($0(@PJ(.+#()#(7#$#-!8!$<(?(-!CG(,#(#)"04(#$(#*(SZSZ()#(%-#!-0$(*0)(@-#)+/+#)"0)(
IBA&30)4(+$(2*+;0(2&;0(,#(-#%+-)0)(!,&%&0$!*#)(.+#()#(#$"-#7!(!(%!,!(N@J(/!-!(%+8-&-(*!)(/-#)"!%&0$#)(
$0(@PJ<(Q,#!*3#$"#4(#*(/-0%#)0(,#(!%"+!*&G!%&'$(,#*(@PJ(,#8#-C!()#-(-B/&,0(:(!)C(7!-!$"&G!-(.+#(*!(*&)"!(
$0(@PJ()#!(3+:(/#.+#V!4(:(7#$#-!$,0(%*!-&,!,()08-#(*!)(7!-!$"C!)(,#*(@PJ(:()+)(%0)"0)<SU

¿CÓMO SE FINANCIA 
EL SISTEMA?

!"-#*'#+-$#8.%"1 %8%-$#5T$%1-$#*'+#$%$&'()#'$#+)#$-+%*).%*)*3#5)6-#'+#1,)+#+-$#1 %,*)*)?
"-$#1-"#()4-.#1)8)1 %*)*#*'#8)/-#A)1'"#)8-.&'$#()4-.'$#)+#$%$&'()#B,'#8'.(%&'"#
1,5.%.#'"#)+/,")#('*%*)#'+#1-$&-#*'#+-$#,$,).%-$#1-"#('"-.#-#",+)#1)8)1 %*)*#*'#
8)/-;#<-$#)8-.&'$#*'#&-*-$#+-$#)D%+%)*-$#)+#.@/%('"#1-"&.%5,&%7-#$'#)/.,8)"#'"#,")#
5-+$)#1-(X"3#B,'#'$#8-$&'.%-.('"&'#,$)*)#8).)#8)/).#+)#8.%()#*'#)$'/,.)(%'"&-#
J!CQK#)#+)$#)$'/,.)*-.)$#JECHK;

a. Ingresos y evolución

N*( &$7-#)0( /-&$%&/!*( ,#*( )&)"#3!( )0$( *!)( %0"&G!%&0$#)( ,#( *0)( !2&*&!,0)( !*( ->7&3#$( %0$"-&8+"&504( .+#(
-#/-#)#$"!8!$(/!-!(#*(SZ[\(%!)&(#*(TZ^(,#*(&$7-#)0(,#*()&)"#3!<(@#)#(!(.+#(#)"0)(&$7-#)0)(6!$()&,0(
-#*!"&5!3#$"#(#)"!8*#)(!("-!5>)(,#*("&#3/04(/+#,#$(/-#)#$"!-(%03/0-"!3&#$"0)(%C%*&%0)4(/+#)"0(.+#(
#$(303#$"0)(,#(%-&)&)(#%0$'3&%!)(#*(,#)#3/*#0(!+3#$"!4(:(/0-(#$,#(*0)(&$7-#)0)(,#(%0"&G!%&0$#)(

,&)3&$+:#$<(?,&%&0$!*3#$"#4(*0)(!/0-"#)(6!$()&,0(+$(,#)&$%#$"&50(!(*!(20-3!*&G!%&'$(,#(*0)("-!8!;!1
,0-#)(:(-#%!#$(/-&$%&/!*3#$"#()08-#(*0)("-!8!;!,0-#)<(N)(,#%&-4(!*7+$0)("-!8!;!,0-#)(/-#2&#-#$($0(20-1
3!*&G!-)#(/!-!(#5&"!-(/!7!-(!/0-"#)4(#)/#%&!*3#$"#("#$&#$,0(#$(%+#$"!(.+#(#)(+$(%0)"0(-#*!"&5!3#$"#(
!*"0(/!-!(!.+#**0)((%0$()!*!-&0(3C$&30<ST(

N*(@-#)+/+#)"0(`#$#-!*(,#(*!(X!%&'$(E@`XF(#)(*!(6#--!3&#$"!(%0$(*!(.+#(#*(708&#-$0(!)&7$!(-#%+-)0)(
!(*0)(,&2#-#$"#)()#%"0-#)(,#(*!(#%0$03C!<(N*(!/0-"#(,#*(@`X(6!(!+3#$"!,0(,#(20-3!(%0$)&,#-!8*#(#$(
*0)(O*"&30)(!V0)<(N*()&)"#3!(/+#,#(3!$"#$#-(#)"!(/!-"&%&/!%&'$(,#*(@`X4(/#-0()#(,#8#$(#$%0$"-!-(
$+#50)(&$7-#)0)(.+#()0/0-"#$(#)"#(%03/0-"!3&#$"0(/!-!($0()#-(,#)#)"!8&*&G!$"#(/!-!(#*(/!C)<(d!*#(
*!(/#$!(-#)!*"!-(.+#(!+3#$"!-(*!(%0$"-&8+%&'$(,#*(@`X()&7$&2&%!(3#$0)(-#%+-)0)(/!-!(0"-0)()#%"0-#)(
.+#(/+#,#$("#$#-(#2#%"0)()08-#(*!()!*+,4(%030(*!(&$2-!#)"-+%"+-!(:(*!(#,+%!%&'$<

N*(J&)"#3!(`#$#-!*(,#(@!-"&%&/!%&0$#)(EJ`@F()#(-#2&#-#(!( *0)(-#%+-)0)(.+#(#*(708&#-$0($!%&0$!*( *#(
7&-!(!(*!)(Nf(/!-!(*!(2&$!$%&!%&'$(,#()#-5&%&0)(,#(#,+%!%&'$4()!*+,4(:()!$#!3&#$"0<(R#(*0)(-#%+-)0)(
,#)"&$!,0)(!(*!()!*+,4(#*(_c^()#(,#8#(,#)"&$!-(!*(->7&3#$()+8)&,&!,0<(N*([Z^(,#8#()#-(,#)"&$!,0(!(*!(
)!*+,(/O8*&%!(,#(!%+#-,0(%0$(*0)(@*!$#)(f#--&"0-&!*#)(,#(J!*+,<(N*(U^(-#)"!$"#(,#8#(,#)"&$!-)#(!(*!(
/-#)"!%&'$(,#()#-5&%&0)($0(%+8&#-"0)(%0$()+8)&,&0)(!(*!(,#3!$,!<(@!-!(*!(,#2&$&%&'$(,#*(30$"0(.+#(
-#%&8#(%!,!(N$"&,!,(f#--&"0-&!*4(&$&%&!*3#$"#()#(-#)#-5!(#*(T]^(,#(*0)(-#%+-)0)(/!-!(*0)(,#/!-"!3#$"0)(
:(#*(]]^(-#)"!$"#(/!-!(*0)(3+$&%&/&0)<(@0)"#-&0-3#$"#4()#("&#$#(#$(%+#$"!(*!(/08*!%&'$4(-+-!*&,!,4(/0-1
%#$"!;#(,#(/08-#G!4(,#$)&,!,(/08*!%&0$!*(:(#2&%&#$%&!(!,3&$&)"-!"&5!(,#(*!(#$"&,!,(#$(%+#)"&'$(/!-!(
-#/!-"&-(*0)(-#%+-)0)(#$"-#(*0)(,#/!-"!3#$"0)(:(#$"-#(*0)(3+$&%&/&0)<

N*(J#7+-0(H8*&7!"0-&0(,#(?%%&,#$"#)(,#(f-B$)&"0(EJH?fF(#)(+$()#7+-0(.+#("&#$#$(.+#(!,.+&-&-("0,0)(
*0)(%&+,!,!$0)(.+#("&#$#$(+$(5#6C%+*0<(N)"#()#7+-0(7!-!$"&G!(.+#(#$(%!)0(,#(+$(!%%&,#$"#(,#("-B$)&"0(
6!:!(!"#$%&'$(!(*0)(&$50*+%-!,0)(#$(#*(!%%&,#$"#4(&$%*+)0()&($0(#)"B$(-#*!%&0$!,0)(%0$(#*(,+#V0(,#*(
)#7+-0(E/0-(#;#3/*04(*0)(/#!"0$#)(.+#(/+#,!$(#)"!-(&$50*+%-!,0)(#$(#*(!%%&,#$"#F<(=!(/-#)+/+#)"!1
%&'$(:(#;#%+%&'$(,#(*0)(-#%+-)0)(,#*(JH?f(%0--#)/0$,#$(!(*!(-#)/#%"&5!(5&7#$%&!(2&)%!*4(,0$,#(+$!(
/-0/0-%&'$(,#(*0)(-#%+-)0)(,#(*!(/-&3!(,#*(JH?f()#(,#)"&$!$(!*(J`JJJ4(:()&(#A&)"#$(#A%#,#$"#)(,#(
#)"0)(-#%+-)0)4(/0-(,&)/0)&%&'$(,#(*!)(=#:#)(!$+!*#)(,#*(/-#)+/+#)"0(7#$#-!*(,#(*!(X!%&'$4()#(&$%0-1
/0-!$(#$(*!()&7+&#$"#(5&7#$%&!(2&)%!*(/!-!(*!(2&$!$%&!%&'$(,#*(!)#7+-!3&#$"0(#$()!*+,<

?+$.+#(*0)(&$7-#)0)("0"!*#)(,#*()&)"#3!(6!$(!+3#$"!,0(3B)(,#*(ec^(#$(*0)(O*"&30)(,&#G(!V0)4(&$%*+1
)0(#)"#(!+3#$"0($0(6!()&,0()+2&%&#$"#(/!-!(!%03/!V!-(#*(!+3#$"0(,#(*0)(7!)"0)(,#*()&)"#3!<
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!"#$%&'$()*$+,
#"-'"*)'%.%!"*/)#. 0.("'&)'/

12-#$,"'.-%"-/3')4/-
5-%"-#$%&'$()5"-#"-/*)"'#.-

/-%)-#"%&$,/*$ón.-

6.#/-2/-*$)#/#/,í/-
'"*$("-%"'7$*$.%-#"-%/2)#8

NUESTRO SISTEMA 
DE SALUD SE FINANCIA
CON SOLIDARIDAD

9.2.-:)$","%-4)"#",-
4/3/'-2.-;/*",-#"-/*)"'#.-

/-%)-*/4/*$#/#8-

# R8-.&'$#*'+#.@/%('"#1-"&.%5,&%7-

K)8)+#$+O'+8$0-*)0'3)+'0($%*)%8$0($>+$0+$.+%J<*8$0+-)0(%*":(*&)+
$#(?0+'1*.*'3)#+.)#+- *:3'3'0)#+@:$+(*$0$0+-'9'- *3'3+3$+9'<)C+M#()#+
O'-$0+'9)%($#+'.+#*#($8'+9%)9)%- *)0'.$#+'+#:#+*0<%$#)#C+G$+9:$3$0+
3*&*3*%+$0+-:'(%)+<%:9)#N+ .)#+$89.$'3)#>+ .)#+(%'"'L'3)%$#+*03$9$0I
3*$0($#>+ .)#+%$0(*#('#+3$+-'9*('.+;+ .)#+9$0#*)0'3)#C+7)#+'9)%($#+#$+
-'.-:.'0+-)0+"'#$+$0+.)#+*0<%$#)#+3$+-'3'+9$%#)0'>+-)8)+#$+3$#-%*I
"$+'+-)0(*0:'- *F0C

7)#+$89.$'3)#+1)%8'.$#+#)0+(%'"'L'3)%$#+-)0+-)0(%'()+.'")%'.>+;+#:+
'9)%($+'.+#*#($8'+$#+3$.+E5 >UR+3$.+#'.'%*)+8$0#:'.C+X$.+E5 >UR+()('.>+$.+
$89.$'3)%+-:"%$+$.+V >UR+;+$.+$89.$'3)+-:"%$+$.+WR+%$#('0($C+M#()+
#*<0*1*-'+@:$>+#*+:0'+9$%#)0'+(*$0$+:0+-)0(%'()+.'")%'.+-)0+:0+#'.'%*)+
3$+5dU66C666>+$.+'9)%('+'.+GPGGG+E66C666>+;+#:+$89.$'3)%+5E5 CU66C+
X$#3$+$.+56EW>+0)+3$"$0+9'<'%+'9)%($#+'+#'.:3+.'#+$89%$#'#+-:;)#+
(%'"'L'3)%$#+<'0$0+8$0)#+3$+E6+#'.'%*)#+8=0*8)#+8$0#:'.$#+.$<'I
.$#+&*<$0($#C

7)#+(%'"'L'3)%$#+*03$9$03*$0($#+#)0+(%'"'L'3)%$#+-)0+-)0(%'()+3$+
9%$#('- *F0+3$+#$%&*- *)#C+M..)#+-)(*T'0+$.+E5 CUR>+-)8)+.)#+$89.$'3)#>+
9$%)+.)+O'-$0+#).)+#)"%$+$.+W6R+3$+#:+*0<%$#)+8*$0(%'#+#$'+8';)%+
'.+#'.'%*)+8=0*8)C+G*+$.+W6R+3$+.)#+*0<%$#)#+0)+#)"%$9'#'0+$.+#'.'%*)+
8=0*8)>+.'+-)(*T'- *F0+#$+O'-$+#)"%$+.'+()('.*3'3+3$+:0+#'.'%*)+8=0*I
8)C+M#()+#*<0*1*-'+@:$>+:0+(%'"'L'3)%+*03$9$03*$0($+-)0+*0<%$#)#+3$+
Wd666C666+-)(*T'+#)"%$+#).)+Ed`66C666>+#)"%$+.)#+-:'.$#+3$"$+'9)%I
('%+ 566C666C+M0+$.+ -'#)+3$+ :0+ (%'"'L'3)%+ *03$9$03*$0($+@:$+<'0$+
EdU66C666>+-)8)+$.+W6R+3$+#:#+ *0<%$#)#+Q`66C666S+#)0+8$0)%$#+'.+
#'.'%*)+8=0*8)>+3$"$%?+-'.-:.'%+#:#+'9)%($#+#)"%$+$.+&'.)%+3$.+#'.'%*)+
8=0*8)>+$#+3$- *%+@:$+9'%'+$.+5655+Q$.+#'.'%*)+8=0*8)+$#+3$+Ed666C666S+
#:+'9)%($+#$%='+3$+E5UC666C+7)#+%$0(*#('#+3$+-'9*('.>+$#+3$- *%+'@:$..'#+
9$%#)0'#+@:$+%$- *"'0+8?#+3$+:0+#'.'%*)+8=0*8)+8$0#:'.+$0+%$0('#+'.+
-'9*('.>+3$"$0+-)(*T'%+-)8)+.)#+*03$9$03*$0($#C+/)%+A.(*8)>+.)#+9$0I
#*)0'3)#+3$"$0+-)(*T'%+$0(%$+$.+WR+;+$.+E5R+3$+#:+8$#'3'+9$0#*)0'.>+
3$9$03*$03)+3$.+('8'a)+3$+.'+8$#'3'C

:015-$&")."&'&-$*) ,:$0($N+$.'")%'- *F0+9%)9*'
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# !"%*)*#*'#I'$&%2"#C'"$%-")+#4#*'#C).)D%$1)+'$#J!ICCK

U$%8!66% &"/<*.% ")$% -$2.$% 3'-$*% <$2$%.*% ,',-./$%(.% ,$*"(R% .,% *$% .)&$2B$($%(.%
2.3',$2%d".%*4,%& '"($($)4,%I%,",%./<*.$(42.,%.,-W)%$<42-$)(4%$*%,',-./$%(.%742Z
/$%$(.&"$($:%6$2$%&"/<*'2%,"% -$2.$%,.%(.1.%&4)7'2/$2%d".% *4,% ')B2.,4,%(.% *4,%
& '"($($)4,%&4')&'($)%&4)%*4,%2.<42-$(4,>%I%d".%&4')&'($)%&4)%.*%<$B4%d".%.,-D%
F$&'.)(4%.*%./<*.$(42%.)%.*%&$,4%(.%*4,%./<*.$(4,%I%&4)%.*%<$B4%(.*%-2$1$G$(42%
<$2$%*4,%')(.<.)('.)-.,:%+'%F$I%&4)7*'&-4,%.)%*$%')742/$&'H)%I%,.%(./".,-2$%d".%
*4,%<$B4,%,4)% ')7.2'42.,%$% *4,%d".%(.1.2#$)%,.2>% *4,%& '"($($)4,%4% *$,%./<2.,$,%
.)72.)-$)%/"*-$,%,'B)'7'&$-'3$,:

=,-.%24*%.,%.,<.&'$*/.)-.%'/<42-$)-.%.)%.*%&4)-.V-4%(.*%$"/.)-4%(.*%B$,-4%I%(.%
*4,%2.&"2,4,%*'/'-$(4,>%<".,-4%d".%$,.B"2$2%d".%*4,%","$2'4,%$<42-.)%<24<42& '4)$*%
$%,",%')B2.,4,%<.2/'-.%/$)-.).2%*$%7".)-.%(.%7')$)&'$& 'H)%/D,%'/<42-$)-.%(.*%,',Z
-./$R%*4,%$<42-.,:%Y('& '4)$*/.)-.>%B$2$)-'E$2%d".%*4,%$<42-.,%,.%.,-W)%F$&'.)(4%
&422.&-$/.)-.% <.2/'-.%/$)-.).2% *$% ,4*'($2'($(% (.*% ,',-./$% I% d".% d"'.).,%/D,%
')B2.,4,%-'.).)%$<42-.)%.)%/$I42%/.('($:

b. Gasto y evolución

N*(7!)"0(#$()!*+,(#$(K0*038&!(!%"+!*3#$"#( -#/-#)#$"!(#*(c<c^(,#*(@QP4(+$(!+3#$"0(,#(Z<c(/+$"0)(
/0-%#$"+!*#)(,#),#(#*(SZ[Z<(N)"!(/-0/0-%&'$(#)(-#*!"&5!3#$"#(8!;!(2-#$"#(!(0"-0)(/!C)#)(,#(3!:0-#)(
&$7-#)0)4(/#-0(-#/-#)#$"!(+$(#)2+#-G0(&3/0-"!$"#(/!-!(K0*038&!4(.+#("&#$#(+$(-#%!+,0(3+%60(3#$0-(
!*(,#(#)"0)(/!C)#)<(=!(3!:0-(/!-"#(,#*(7!)"0(,#*()&)"#3!(E#*(_]^F(#)"B(!)0%&!,0(!(*!(D@K(,#*(->7&3#$(
%0$"-&8+"&50(:(,#*(->7&3#$()+8)&,&!,0<(=!)(/-#)"!%&0$#)($0(D@K()#(6!$(3!$"#$&,0(-#*!"&5!3#$"#(#)"!1
8*#)(,#),#(#*(SZ[Z4(!+$.+#()#-C!(&$"#-#)!$"#(-#5&)!-(#*(#2#%"0(.+#("+5&#-0$(*0)(@-#)+/+#)"0)(IBA&30)(
)08-#(*!(,&$B3&%!(,#(#)"#(-+8-0<

K0*038&!4(%030(/!C)(,#( &$7-#)0)(3#,&0)4(#$2-#$"!( 2!%"0-#)(.+#(/-#)&0$!$(#*(7!)"0(#$()!*+,<(N)"0)(
2!%"0-#)()0$()&3&*!-#)(!(*0)(,#(/!C)#)(,#(&$7-#)0)(!*"0)4(!*(3&)30("&#3/0(.+#(#$2-#$"!(2!%"0-#)(-#3!1
$#$"#)()&3&*!-#)(!(*0)(,#(/!C)#)(,#(&$7-#)0)(8!;0)(.+#($0(6!(*07-!,0(%#--!-(/0-(%03/*#"0<(R#$"-0(,#(*0)(
2!%"0-#)(,#(/!C)#)(,#(&$7-#)0)(!*"0)()#(#$%+#$"-!(#*(!+3#$"0(,#*(/-#%&0(,#(*!)($+#5!)("#%$0*07C!)(,#(
)!*+,4(#*(#3/0,#-!3&#$"0(,#(*!(/08*!%&'$(!)#7+-!,!(.+#(,#3!$,!(3B)(/-#)"!%&0$#)4(:(*!("-!$)&%&'$(
,#307-B2&%!(,#(*!(/08*!%&'$<(N$"-#(*0)(2!%"0-#)()&3&*!-#)(!(*0)(/!C)#)(,#(&$7-#)0)(8!;0)()#(#$%+#$"-!$(
*!)(*&3&"!%&0$#)(#$(*!(02#-"!(,#()#-5&%&0)(,#()!*+,4(#*(%0)"0(#$(,'*!-#)(,#(*0)(,&)/0)&"&50)(:("#%$0*07C!)(
3B)($+#50)(:(*!(%!*&,!,(,#2&%&#$"#(,#(!*7+$0)()#-5&%&0)(,#()!*+,<

c. Déficit

N*(7!)"0(#$(/-#)"!%&0$#)($0(D@K(6!(7#$#-!,0(#2#%"0)(,#)#)"!8&*&G!$"#)(/!-!(#*( )&)"#3!(#$(5!-&0)(
2-#$"#)<(@0-(+$(*!,04()#(%0$5&-"&'(#$(+$(%03/0$#$"#(,#*(7!)"0(.+#(%-#%C!(,#(20-3!(!%#*#-!,!4(/+#)"0(
.+#(*!)(N@J(#(Q@J($0("#$C!$(&$%#$"&50)(/!-!(%0$"-0*!-*0<(@0-(#*(0"-0(*!,04(7#$#-'(,#+,!)(#$"-#(*0)(,&2#1
-#$"#)(/!-"&%&/!$"#)(,#*()&)"#3!(.+#("03!8!$(3+%60("&#3/0(#$(-#)0*5#-)#4(:(.+#($0()#(/!7!8!$(/0-(
%03/*#"0<(K+!$,0()#(,#2&$C!(.+#(+$(+)+!-&0(,#8C!(-#%&8&-(+$!(/-#)"!%&'$4(8&#$()#!(/0-.+#(#*(%03&">(
">%$&%01%&#$"C2&%0(*0(,&)/0$C!(0(/0-(#*(-#)+*"!,0(,#(+$!("+"#*!(!$"#)(,#*(SZ[]4(0(/0-(,#2&$&%&'$(,#*(3>,&1
%0("-!"!$"#(,#)/+>)(,#*(SZ[]4(*!(N@J()0*&%&"!8!(!(*!(Q@J(*!(/-#)"!%&'$<(@0)"#-&0-3#$"#(*!(N@J(-#%08-!8!(
#)"#(%0)"0(!*(I&$J!*+,4(.+&#$(/0,C!(/!7!-*0(/!-%&!*(0("0"!*3#$"#<(

D$0(,#( *0)(#)2+#-G0)(.+#( )#(6&%&#-0$(/0-( %0$"#$#-(#)"#( "&/0(,#(7!)"0( 2+#( *!(,#2&$&%&'$(,#(/-#%&0)(
3BA&30)(/!-!(!*7+$0)(,#(*0)(3#,&%!3#$"0)(3B)(%03O$3#$"#(-#%08-!,0)<(N)"!(3#,&,!(&3/*&%!8!(
.+#4()&(+$!(Q@J(/-0/0-%&0$!8!(#)"0)(3#,&%!3#$"0)(/0-(+$(/-#%&0()+/#-&0-4(#*(I&$J!*+,()0*0(/!7!8!(
#*(/-#%&0(,#2&$&,0<(?,&%&0$!*3#$"#4()#(,#2&$&'(*!(!%"+!*&G!%&'$(,#*(@PJ(%!,!(,0)(!V0)4(:(*!(&$%*+)&'$(,#(
/-#)"!%&0$#)(!$+!*3#$"#<(N)"!)(3#,&,!)(*07-!-0$(%0$"#$#-(#*(%-#%&3&#$"0(,#(*0)(-#%08-0)4(/#-0("!31
8&>$(%0$"-&8+:#-0$(!*(%-#%&3&#$"0(,#(*!(,#+,!(#$"-#(N@J4(Q@J(:(#*(I&$&)"#-&0<(a+80(5!-&0)(&$"#$"0)(/!-!(
)!$#!-(#*()&)"#3!4(/#-0(#)(,&2C%&*(&$%*+)0(,#"#-3&$!-(#*("!3!V0(,#(*!(,#+,!4(/+#)"0(.+#(%!,!(!%"0-("&#$#(
+$!(#)"&3!%&'$(,&2#-#$"#<(N*(%-#%&3&#$"0(,#(#)"!(,#+,!(6!%#(,&2C%&*(#*(2+$%&0$!3&#$"0(,#(*!)(N@J(#(Q@J(
:(7#$#-!(&$%#-"&,+38-#(#$(#*()&)"#3!<

4'&-5'+/% '2,"($".)&";/$,-$&"($.")&$=/5)*'$,-1"$,"$."3A!B ,:$0($N+^*0G'.:3+56565U+
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N$(#*(SZ[\()#(,#2&$&'(.+#(*0)()#-5&%&0)($0(D@K()#(&8!$(!(%+8-&-(%0$(+$!($+#5!(/-&3!4(*0)(/-#)+/+#)"0)(
3BA&30)4(%030()#(#A/*&%!(#$(,#"!**#(#$(*!(sección 4<(R#(#)"#(30,0(*!)(N@J()0$(*!)(-#)/0$)!8*#)(
,#(7#)"&0$!-(#*(-&#)70(-#)/#%"0(!(#)"!)(/-#)"!%&0$#)(!(%!38&0(,#(#)"!(/-&3!(#A"-!<(=0)(/-#)+/+#)"0)(
3BA&30)(#$"-!-0$(#$(5&70-(#$(#*(SZSZ4(:(6!$()+2-&,0(!;+)"#)(&3/0-"!$"#)(,#),#(#)#(303#$"0<(

i&$!*3#$"#4(/!-!(#*(SZSS(#*(I&$J!*+,(&$%*+:'(%!)&("0,0(*0(.+#()#(7#)"&0$!8!(5C!(/-#)+/+#)"0)(3BA&30)(
#$(#*(@PJ4(#)(,#%&-4(/!-!(.+#()#(2&$!$%&!-!(/0-(*!(D@K<(N$(/-#)+/+#)"0)(3BA&30)(.+#,!-0$(+$(/+V!,0(
,#("#%$0*07C!)(3+:($+#5!)<

# R1,'.*-#*'#C,"&-#\%")+

M0+ $.+ /.'0+e'-*)0'.+ 3$+ X$#'%%)..)+ 3$.+ 56EVI5655+ #$+ %$-)0)-$+ .'+
*89)%('0- *'+3$+-)0(%*":*%+'+ .'+#)#($0*"*.*3'3+3$.+#*#($8'+3$+#'.:3+
#'0$'03)+ .'#+ 3$:3'#+ 3$.+ %J<*8$0+ -)0(%*":(*&)+ ;+ #:"#*3*'3)+ 9)%+
9%$#('- *)0$#+0)+2/KC+f'.$+ .'+9$0'+%$-)%3'%+@:$+ .'#+9%$#('- *)0$#+
0)+2/K+3$.+%J<*8$0+-)0(%*":(*&)+.'#+8'0$L'"'0+.'#+M/G+;+.'#+3$.+
#:"#*3*'3)+.'#+8'0$L'"'0+.'#+M0(*3'3$#+b$%%*()%*'.$#C

K)8)+%$#9:$#('+'+$#('+.$;+#$+-%$F+$.+D-:$%3)+3$+/:0()+,*0'.>+:0+
<%:9)+3$+8$3*3'#+@:$+":#-'"'0+9)%+:0+.'3)+#'.3'%+.'#+3$:3'#+%$I
.'- *)0'3'#+'+.)#+#$%&*- *)#+0)+2/K>+;+9)%+$.+)(%)+.'3)+$&*('%+@:$+#$+
&).&*$%'0+'+<$0$%'%C+/'%'+#'.3'%+.'#+3$:3'#+$]*#($0($#+*0*- *'.8$0($+
#$+..$&F+'+-'")+:0+9%)-$#)+9'%'+*3$0(*1*-'%+.'#+3$:3'#>+@:$+9)#($I
%*)%8$0($+1:$%)0+1*0'0- *'3'#+-)0+3$:3'+9A".*-'C+/'%'+$&*('%+.'+<$I
0$%'- *F0+3$+0:$&'#+3$:3'#+<$0$%'3'#+9)%+9%$#('- *)0$#+0)+2/K+
#$+3$1*0*$%)0+.)#+9%$#:9:$#()#+8?]*8)#>+#$+$89$T'%)0+'+*0- .:*%+.'#+
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0"-0)(/!C)#)(,#(*!(-#7&'$4()&$(,#)%0$0%#-(.+#("&#$#("0,!5C!(3+%60(#)/!%&0(/!-!(3#;0-!-()+(7!)"0(#$(
)!*+,<

CONCLUSIONES

O'$*'#$,#1.')1 %2"#'"#:MMN3#'+#HIHHH#A)#8'.(%&%*-#)(8+%).#+)#1-5'.&,.)#*'+#)$'/,?
.)(%'"&-#'"#$)+,*#*'#+)#8-5+)1 %2"#4#.'*,1 %.#+)$#5.'1A)$#$-1 %)+'$#*'#+)#8.'$&)1 %2"#
*'#$'.7%1 %-$;#E$&-#$'#A)#7%$&-#.'D+'6)*-#'"#,")#('6-.)#'"#+)$#1-"*%1 %-"'$#*'#$)+,*#
*'#+-$#1-+-(5%)"-$#4#'"#,"-$#('"-.'$#.%'$/-$#D%")"1 %'.-$#)+#)11'*'.#)+#$%$&'()#
*'#$)+,*;#H%"#'(5)./-3#Q-+-(5%)#&%'"'#'"-.('$#*'$)D9-$#'"#'+#)11'$-#*'#&-*)#+)#
8-5+)1 %2"#)#$'.7%1 %-$#*'#1)+%*)*3#'"#+)#-D'.&)#*'#1)8%&)+#A,()"-#4#'"#+)#D%")"1 %)?
1 %2"#*'+#$%$&'();##

=('"#"(4-"&'%('*4*$%2"'1'*6*',"&",$%&>*$4,"*'*%'76%.%#'
.%$%,$"&'()*'76#$)*',("+%'7"&"'2%3)&"&'()*'4#,%#$4+)*'
.%'()*'",$)&%*'.%('*4*$%2"?'1'"*>'",%&,"&()*'"'*6'2%$"'
7&4#,47"(@'("'2%3)&"'.%'("'*"(6.'.%'()*',)()2<4"#)*9'A"'
<B*C6%."'.%'7)(>$4,"*'C6%'%#/&%#$%#'%*$)*'.%*"/>)*'#)'
.%<%'.%*,)#),%&'()*'()D&)*'0"*$"'0)1'"(,"#-".)*'1'("'
#%,%*4.".'.%',)#*$&64&'*)<&%'()',)#*$&64.)9

a. !"#$%&'#$"()'%*+"#$,-./01'.%02'#$/'$2"#$
#*#%'10#$/'$#02-/$#".$1')"&0&$20$#02-/$/'$
20$3"(204 *5.6$&'#3"./'&$0$20#$'73'4%0%*+0#$
/'$2"#$4 *-/0/0."#$8$3&"+''&$3&"%'44 *5.$
,*.0.4 *'&0$,&'.%'$0$2"#$4"#%"#$/'$20$1020$
#02-/9$

b. :2$#*#%'10$/'$#02-/$/'$;"2"1(*0$
<=*#%'10$>'.'&02$/'$='?-&*/0/$="4 *02$'.$
=02-/$@$=>===A$,-'$4&'0/"$'.$BCCD$8$#'$E0$
*/"$%&0.#,"&10./"$30&0$04"320&#'$$
0$20#$.'4'#*/0/'#$8$2"#$&'%"#$/'2$30F#9$

c. :2$#*#%'10$'#%G$4"13-'#%"$3"&$
1H2%*32'#$04%"&'#$*.%'&4".'4%0/"#9$!"#$
-#-0&*"#$#".$0#'?-&0/"#$3"&$20#$:I=6$J-'$
4".%&0%0.$0$20#$KI=$30&0$J-'$2'#$3&'#'.%'.$
2"#$#'&+*4 *"#$*.4 2-*/"#$'.$'2$I20.$/'$
L'.',*4 *"#$/'$=02-/9$:2$M*.*#%'&*"$/'$=02-/$
&'?-20$8$/*&*?'$'2$#*#%'106$4".$'2$03"8"$/'$
20#$:.%*/0/'#$N'&&*%"&*02'#9$

d. !0$02*.'04 *5.$/'$2"#$*.4'.%*+"#$/'$%"/"#$
2"#$04%"&'#$/'2$#*#%'10$'#$4 20+'$30&0$2"?&0&$
#-#$"()'%*+"#$3&*.4 *302'#9$I"&$')'132"6$
,"&%02'4'&$2"#$*.4'.%*+"#$/'$20#$:I=$0$
3&"+''&$#'&+*4 *"#$/'$402*/0/$0$#-#$0,*2*0/"#$
3-'/'$?'.'&0&$-.$0-1'.%"$'.$20$4"('&%-&0$
','4%*+0$/'2$#*#%'106$-.0$/'$20#$3&*.4 *302'#$
"3"&%-.*/0/'#$/'$1')"&0$/'2$#*#%'109$
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e. !"#$04%"&'#$/'2$#*#%'10$22'+0.$0$40("$20#$4 *.4"$,-.4 *".'#$
3&*.4 *302'#$/'2$#*#%'10$/'$#02-/O$20$&'4"2'44 *5.$/'$2"#$,"./"#6$20$
10.4"1-.04 *5.$/'$2"#$&'4-&#"#6$20$&'30&%*4 *5.$/'$2"#$&'4-&#"#6$20$
4"13&0$/'$#'&+*4 *"#$8$20$3&"+*#*5.$/'$#'&+*4 *"#9$

f. !"#$0,*2*0/"#$02$=>===$%*'.'.$/'&'4E"$0$044'/'&$0$20#$
3&'#%04 *".'#$.'4'#0&*0#$30&0$10.%'.'&$#-$#02-/$1*'.%&0#$."$%'.?0.$
-.$,*.$4"#1P%*4"6$'7*#%0$'+*/'.4 *0$4 *'.%F,*40$#"(&'$#-$#'?-&*/0/6$'#%P.$
0-%"&*Q0/0#$3"&$'2$KRSKMT6$."$'#%P.$'.$,0#'$'73'&*1'.%02$8$#'0.$
3&'#%0/0#$'.$'2$%'&&*%"&*"$.04 *".029$

g. :2$#*#%'10$#'$,*.0.4 *0$4".$03"&%'#$/'$2"#$0,*2*0/"#$J-'$%*'.'.$
40304 */0/$,*.0.4 *'&0$8$4".$*13-'#%"#$?'.'&02'#9$:2$?0#%"$'.$#02-/$
3"&$0,*2*0/"$E0$0-1'.%0/"$3'&"$'#$&'20%*+01'.%'$(0)"$,&'.%'$0$30F#'#$
/'$108"&'#$*.?&'#"#9$

h. :2$=>===$#'$E0$10.%'.*/"$0$20$+0.?-0&/*0$,&'.%'$0$2"#$
"%&"#$#*#%'10#$/'$20$&'?*5.9$I'#'$0$J-'$#-$4"#%"$3"&$0,*2*0/"$'#$
&'20%*+01'.%'$(0)"6$'#$4"130&0(2'$0$#*#%'10#$/'$30F#'#$4".$108"&'#$
*.?&'#"#9$

i. U'#/'$#-$4&'04 *5.$'.$BCCD6$'2$=>===$E0$1')"&0/"$20#$4"./*4 *".'#$
/'$#02-/$/'$2"#$4"2"1(*0."#$8$E0$/*#1*.-*/"$'2$&*'#?"$,*.0.4 *'&"$/'$
044'/'&$02$#*#%'109$:2$#*#%'10$3-'/'$4".%*.-0&$1')"&0./"$#*$#'$#*?-'$
%&0(0)0./"$'.$02*.'0&$2"#$*.4'.%*+"#$/'$%"/"#$2"#$04%"&'#$/'2$#*#%'109

GLOSARIO DE SIGLAS

AIP        R"T+%$%$#*'#_(8)1&-#C.'$,8,'$&)
ASIS        R"T+%$%$#*'#H%&,)1 %2"#*'#H)+,*
BDUA        `)$'#*'#O)&-$#a"%1)#*'#RD%+%)*-$
CAC        Q,'"&)#*'#R+&-#Q-$&-
EAPB        E"&%*)*'$#R*(%"%$&.)*-.)$#*'#C+)"'$#*'#`'"'D%1 %-
ET        E"&%*)*'$#W'..%&-.%)+'$
EPS        E"&%*)*'$#C.-(-&-.)$#*'#H)+,*
GPC        I,9)$#*'#C.T1 &%1)#Q+9"%1)#
IETS        E7)+,)1 %2"#*'#W'1"-+-/9)$#'"#H)+,*
INS        _"$&%&,&-#G)1 %-")+#*'#H)+,*
IPS        _"$&%&,1 %-"'$#C.'$&)*-.)$#*'#H'.7%1 %-$#*'#H)+,*
LES        <'4#E$&)&,&).%)#'"#H)+,*#J<'4#:Z>:#*'+#[L:>K
OCDE        b./)"%0)1 %2"#8).)#+)#Q--8'.)1 %2"#4#'+#O'$)..-++-#E1-"2(%1-$
OMS        b./)"%0)1 %2"#Y,"*%)+#*'#+)#H)+,*#
PAI        C+)"#R(8+%)*-#*'#_"(,"%0)1 %2"
PGN        C.'$,8,'$&-#I'"'.)+#*'#+)#G)1 %2"
PILA        C+)"%++)#_"&'/.)*)#*'#<%B,%*)1 %2"#*'#R8-.&'$
PBS        C+)"#*'#`'"'D%1 %-$#'"#H)+,*
POS        C+)"#b5+%/)&-.%-#*'#H)+,*#
SGP        H%$&'()#I'"'.)+#*'#C).&%1 %8)1 %-"'$
SGSSS        H%$&'()#I'"'.)+#*'#H'/,.%*)*#H-1 %)+#'"#H)+,*
SISBEN        H%$&'()#*'#_*'"&%D%1)1 %2"#*'#C-&'"1 %)+'$#`'"'D%1 %).%-$#*'#C.-/.)()$#H-1 %)+'$
SOAT        H'/,.-#b5+%/)&-.%-#*'#R11 %*'"&'$#*'#W.T"$%&-
UGPP        !"%*)*#*'#I'$&%2"#C'"$%-")+#4#*'#C).)D%$1)+'$
UPC        !"%*)*#*'#C)/-#8-.#Q)8%&)1 %2"
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NOTAS AL FINAL

O% e42*(%C.$*-F%02B$)'E$-'4)%LeC0Q:%?@@@:%_F.%T42*(%F.$*-F%2.<42-%?@@@:%C.$*-F%,I,-./,R% '/<243')B%
<.2742/$)&.:%F--<,RSS$<<,:TF4:')-SB1S$2&F'3.S<(7Z7'*.,SeCYPMS.$\:<(7

?% 642%.G./<*4>%*4,%<2.,-$(42.,%.)%,$*"(%d".%&412$)%<42%&4),"*-$%/W('&$%-'.).)%<42%*4%B.).2$*%.*%')&.)-'Z
34%(.%2.$*'E$2%.*%/$I42%)f/.24%(.%&4),"*-$%<4,'1*.,%L,')%,.2%,'./<2.%).&.,$2'4Q>%$"/.)-$)(4%&4)%.**4%.*%B$,-4%
.)%,$*"(:%642%.*%&4)-2$2'4>%&"$)(4%.*%&4)-2$-4%.,%<42%&D<'-$%L.,%(.&'2>%<$B4%/.),"$*%<42%","$2'4Q>%.*%)f/.24%(.%
&4),"*-$,%/W('&$,%d".%2.$*'E$)%<".(.%-.2/')$2%,'.)(4%')7.2'42%$*%2.d".2'(4:

M% ;.%$&".2(4%&4)%*$%0J+>%*$%&41.2-"2$%")'3.2,$*%(.%,$*"(%d"'.2.%(.&'2%d".%-4($,%*$,%<.2,4)$,%I%*$,%
&4/")'($(.,%-.)B$)%$&&.,4%.d"'-$-'34%$%*4,%,.23'& '4,%')-.B2$*.,%I%B$2$)-'E$(4,>%d".%).&.,'-$)%$%*4%*$2B4%(.*%
&"2,4%(.%3'($>%&4)%&$*'($(%I%,')%('7'&"*-$(.,%7')$)&'.2$,:%

\% =,-$(#,-'&$,%3'-$*.,%;YK=%g%K$&'/'.)-4,:

P% =*%')('&$(42%d".%(.,$224**$)%.)%*$%')3.,-'B$&'H)%,.%1$,$%.)%?M%')('&$(42.,%(.%&41.2-"2$%.7.&-'3$%/$<.$Z
(4,%.)%")$%/$-2'E %d".%&"12.%*4,%(',-')-4,%-'<4,%(.%,.23'& '4,%(.%,$*"(%L.G:>%<24/4&'H)>%<2.3.)&'H)%I%-2$-$/'.)-4Q%
I%& ')&4%B2"<4,%(.%.($(%(.%*$%<41*$&'H)%d".%3$)%(.,(.%*$%2.<24("&&'H)%I%*4,%2.&'W)%)$&'(4,>%F$,-$%*4,%$("*-4,%
/$I42.,%L*hP%$a4,Q:%6$2$%/$I42%')742/$&'H)>%&4),"*-$2%*$%<"1*'&$&'H)%42'B')$*R%iJ.$,"2')B%")'3.2,$*%F.$*-F%&4Z
3.2$B.%1$,.(%4)%$)%')(.V%47%.j.&-'3.%&43.2$B.%47%F.$*-F%,.23'&.,%')%?@\%&4")-2'.,%$)(%-.22'-42'.,>%ONN@g?@ONR%$%
,I,-./$-'&%$)$*I,',%742%-F.%!*41$*%]"2(.)%47%;',.$,.%+-"(I%?@ON:%U4E$)4>%A$7$.*%.-%$*:%_F.%U$)&.->%̀ 4*"/.%MNh>%[,Z
,".%O@?Pk>%O?P@%Z%O?k\:%F--<,RSSTTT:-F.*$)&.-:&4/SG4"2)$*,S*$)&.-S$2-'& *.S6[[+@O\@ZhlMhL?@QM@lP@ZNS7"**-.V-m%

h% =,-4,%$3$)&.,%,.%3'.24)%$7.&-$(4,%<42%*$%<$)(./'$%(.*%X0`[;ZON%.)%('7.2.)-.,%/$B)'-"(.,%<$2$%-4Z
(4,%*4,%<$#,.,:%6$2$%/$I42%')742/$&'H)%72.)-.%$%*4,%&$,4,%(.%X0`[;%Z%ON%.)%.*%/")(4>%&4),"*-$2%.*%&.)-24%(.%
2.&"2,4,%<$2$%.*%X0`[;%ON%(.%*$%8)'3.2,'($(%94F),%C4<n'),%LF--<,RSS&424)$3'2",:GF":.("S/$<:F-/*Q:

l% [)('&$(42.,%(.*%]$)&4%J")('$*%<$2$%?@?@%I%?@O@:

k% XD*&"*4,%<24<'4,%&4)%($-4,%(.%e42*(%')%;$-$R%F--<,RSS4"2T42*(')($-$:42BS.V<*42.2,S&424)$3'2",Z($Z
-$Z.V<*42.2

N% 62$($>%+:%[:>%!$2& '$Z!$2&'$>%J:%6:>%o%!"E/$)>%9:%L?@??Q:%X0`[;ZON%2.,<4),.%')%X4*4/1'$R%C'-,%$)(%/',Z
,.,:%C.$*-F%<4*'&I%$)(%-.&F)4*4BI>%O@@h?O:

O@% =)%*4,%f*-'/4,%$a4,>%.*%+!+++%F$%$1'.2-4%*$%<".2-$%$*%=*%+',-./$%[)(#B.)$%(.%+$*"(%624<'4%[)-.2&"*-"2$*%
L+[+6[Q>%7")($/.)-$(4%.)%*$%,$1'("2#$%$)&.,-2$*%I%,.Bf)%*$%&4,/43','H)%(.%&$($%<".1*4:%=*%+[+6[%,.%$2-'&"*$>%
&442(')$%I%&4/<*./.)-$%&4)%.*%+!+++:%6$2$%/D,%')742/$&'H)>%,.%,"B'.2.%2.3',$2%*$%<DB')$%T.1%(.*%J')',-.Z
2'4%(.%+$*"(%I%624-.&&'H)%+4&'$*R%F--<,RSSTTT:/'),$*"(:B43:&4S<24-.&&'4),4&'$*S<24/4&'4)Z,4&'$*S6$B')$,S
6".1*4,Z')('B.)$,:$,<V

OO% U$%")'3.2,$*'($(%,.%2.7'.2.%$%d".%-4(4,% *4,%& '"($($)4,%<".($)%$&&.(.2%$*%,',-./$>% *$%.7'& '.)&'$%$*%
",4%(.%*4,%2.&"2,4,%(.%/4(4%d".%B.).2.)%.*%/$I42%1.).7'& '4%,4&'$*>%*$%,4*'($2'($(%$%d".%d"'.).,%-'.).)%/D,%
')B2.,4,%$<4I.)%$%d"'.).,%-'.).)%/.)4,>%*$%')-.B2$*'($(%$*%&"'($(4%(.%-4($,%*$,%&4)-')B.)&'$,%(.%,$*"(>%*$%
")'($(%$%*$%&442(')$&'H)%(.%*4,%$&-42.,%I%(.%*$,%<4*#-'&$,%(.*%,',-./$>%I%*$%<$2-'& '<$&'H)%$%*$%')-.23.)&'H)%(.%*$%
&4/")'($(%.)%*$%-4/$%(.%(.&','4).,%(.*%,',-./$:

O?% U4,%&4<$B4,%I%*$,%&"4-$,%/4(.2$(42$,%,4)%&4124,%d".%F$&.)%*$,%=6+%$%*4,%","$2'4,%<$2$%$&&.(.2%$%
$*B")4,%,.23'& '4,:%=,-D)%<.),$($,%<$2$%74/.)-$2%.*%",4%2$&'4)$*%(.%*4,%,.23'& '4,%(.%,$*"(>%I%)4%(.1.2#$)%,.2%
")%'/<.('/.)-4%<$2$%$&&.(.2%$%*4,%/',/4,>%(.%/4(4%d".%,.%(.7').)%(.<.)('.)(4%(.*%')B2.,4%(.*%","$2'4:%K4%
,.%&412$)%<42%$-.)&'4).,%(.%"2B.)&'$>%$-.)&'4).,%2.*$& '4)$($,%&4)%.*%X0`[;ZON>%<$2$%3#&-'/$,%(.*%&4)7*'&-4>%
.)-2.%4-24,:%U4,%$7'*'$(4,%$*%2WB'/.)%,"1,'('$(4%,H*4%<$B$)%&"4-$,%/4(.2$(42$,%4%&4<$B4,%&"$)(4%)4%&"/Z
<*.)%&4)%$*B")$,%&4)('& '4).,:

OM% U$,%=Y6]%<".(.)%-$/1'W)%2.&"22'2%$*%/.&$)',/4%(.%2.$,.B"24>%<$2$%B$2$)-'E$2%d".%.)%&$,4%(.%d".%
.)72.)-.)%&4,-4,%/D,%$*-4,%(.%*4,%.,<.2$(4,>%4-2$%.)-'($(%<".($%2.,<4)(.2%<42%.,-4,:
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O\% =*%6]+%.,%")%B2"<4%(.%<2.,-$&'4).,%$,4&'$($,%$%&4)('& '4).,%(.%,$*"(%d".%.)-2$)%(.)-24%(.*%$,.B"Z
2$/'.)-4:%=,-.%-./$%,.%2.-4/$2D%/D,%$(.*$)-.>%.)%*$%,.&&'H)%\:

OP% U$%')-.B2$&'H)%3.2-'&$*%.)%.*%,.&-42%(.%*$%,$*"(%.)%X4*4/1'$%,.%2.7'.2.%<2')& '<$*/.)-.%$%*$%')-.B2$&'H)%
F$&'$%$(.*$)-.%(.%*$%=6+%I%*$%[6+>%<$2$%&4)%.**4%&4)-24*$2%('2.&-$/.)-.%*$%$-.)&'H)%$%,",%$7'*'$(4,p%.,-4%.,>%*$%
2.$*'E$& 'H)%,'/"*-D).$%(.%*$,%$&-'3'($(.,%(.%$,.B"2$/'.)-4%I%(.%<2.,-$&'H)%(.%,.23'& '4,%(.%,$*"(:%=,-4%*.,%
<.2/'-.%2.("&'2%,",%&4,-4,%I%<".(.%<.2/'-'2*.,%12')($2%")%/.G42%,.23'& '4%$%,",%$7'*'$(4,>%<.24%<".(.%-$/1'W)%
2.("&'2%*$%&4/<.-.)&'$%.)%.*%/.2&$(4%I%$7.&-$2%).B$-'3$/.)-.%$%*4,%","$2'4,%.)%.*%/.('$)4%<*$E4:%U$%')-.Z
B2$&'H)%3.2-'&$*>%<".(.%,.2R%L'Q%C$&'$%$-2D,R%U$%7'2/$%&2.$%,"1,'('$2'$,%d".%<24("&.)%'),"/4,%"-'*'E$(4,%.)%*$%
7$12'&$&'H)%(.%,",%<24("&-4,p%L''Q%C$&'$%$(.*$)-.R%U$%7'2/$%.,-$1*.&.%,"1,'('$2'$,%d".%3.)(.)%4%(',-2'1"I.)%
<24("&-4,S,.23'& '4,%<$2$%*4,%&4),"/'(42.,%7')$*.,p%4%L'''Q%X4/<.),$($R%%*$%7'2/$%.,-$1*.&.%,"1,'('$2'$,%d".%*.%
,"/')',-2$)%'),"/4,%$%*$%3.E%d".%(',-2'1"I.)%*4,%<24("&-4,%7$12'&$(4,%L5".)-.R%A.,-2.<4%.-%$*>%?@@hp%+.)-.)Z
&'$%XZ@\OS?@@lQ:

Oh% F--<,RSS&4),"*-42,$*"(:&4/Sd".Z,$1./4,Z&4)-2$-4,Z$&-Z(.Z.<,Z&4)Z*$,Z'<,S

Ol% +0[>%J'%<*$)'**$>%Y<42-.,%.)%*#).$>%Y,4<$B4,>%+'/<*.>%Y2",

Ok% `$*.%*$%<.)$%2.,$*-$2%d".>%<42%*4%B.).2$*>%)4%.,%'(.$*%d".%.*%J')+$*"(%,.$%.*%.)&$2B$(4%(.%$(d"'2'2%
/.('&$/.)-4,%<42%(4,%2$E4).,%<2')& '<$*.,p%<42%")%*$(4>%&4/4%2.B"*$(42%I%7'G$(42%(.%<2.&'4,%.)%.,-.%/.2&$(4>%
,",%')&.)-'34,%)4,%.,-D)%$*').$(4,p%<42%.*%4-24%*$(4>%,.%(.,)$-"2$*'E$%*$%'(.$%(.*%$,.B"2$/'.)-4:

ON% ]$2(.I>%;$3'(:%qX4/<.-.)&'$%.)%.*%,.&-42%(.%*$%,$*"(R%W)7$,',%.)%.*%&$,4%&4*4/1'$)4:q%L?@OMQ:

?@% 642%,'/<*'& '($(>%,.%&4),'(.2$)%,H*4%.*%2WB'/.)%&4)-2'1"-'34%I%,"1,'('$(4>%I%,.%4/'-.)%&4)-2'1"&'4).,%
.,<.&#7'&$,%&4/4%*4,%2'.,B4,%*$142$*.,%I%<$2$%.*%,.B"24%41*'B$-42'4%(.%$&&'(.)-.,%(.%-2D),'-4:%=*%+!+++%,.%
7')$)&'$%(.%*$,%&4)-2'1"&'4).,%d".%F$&.)%*4,%$7'*'$(4,%$*%2WB'/.)%&4)-2'1"-'34%I%(.%*4,%'/<".,-4,%B.).2$*.,:%
U4,%')B2.,4,%(.%$/1$,%7".)-.,%,4)%$B2"<$(4,%.)%*$%Y;A=+:%`.2%,.&&'H)%P%(.%*$%B"#$%<$2$%/D,%')742/$&'H):
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